Dear Provider,

Magellan of Arizona would like to remind you that the scheduled implementation update to
the Demographic is fast approaching. The update is scheduled to occur Monday, Jan. 25,
2010. To ensure you are prepared for the update, Magellan would like to encourage all
providers to test their EDI processes.

Until now many providers have not tested their EDI processes. Magellan would like to
stress that testing your EDI processes prior the implementation on Monday, Jan. 25,
2010, is important to ensuring you are prepared to support the update. If you have
questions about testing or the scheduled update, please don't hesitate to e-mail us at
MaricopaEnrollmentSupport@MagellanHealth.com . We are here to answer your questions
and support you in testing your EDI process. It is important to us that each and every
provider has the opportunity to run a test prior to the implementation.

Thank you for your cooperation.

MAGELL\AH

HEALTH SERV
Getving Berver All the Thne®



mailto:MaricopaEnrollmentSupport@MagellanHealth.com

