Dear Provider,

Magellan was informed late yesterday afternoon that the implementation of the Jan. 25,
2010, Demographic changes will be delayed. At this time we have not been given a new
implementation date. We apologize for the delay and any inconvenience this may have
caused. Please continue to submit your Demographic in the current format, not

the new Jan. 25, 2010 format.

Magellan would like to encourage the provider network to view this postponement as an
opportunity to ensure your systems are ready for the update, and fully tested with
Magellan. With that being said, if you have not tested your systems with the Magellan IT
Department, please do so as soon as possible.

Magellan will notify providers as soon as we are given any additional information on the
Demographic implementation date.

Thank you for your understanding,.
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