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Dear Provider,

The Arizona Department of Health Services / Division of Behavioral Health Services
(ADHS/DBHS) has informed Magellan that the demographic updates originally scheduled for
implementation on January 25, 2010, and then postponed by ADHS/DBHS, have been
rescheduled to Monday, February 15, 2010. As a result, Magellan will accept the old format only
until 3:30 p.m. MST on Friday, February 12. Any file submitted after this time must be in the new
format (no exceptions). Please ensure your systems are prepared for these changes effective
on February 15.

If you have questions, please contact Matt Hall, senior IT director, Magellan Health Services of
Arizona, at (602) 797-8399 or MMHall@MagellanHealth.com.
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Thank you.
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