ADHS/AHCCCS Performance Measures

The following are the established Minimum Performance Standards (MPS) and Goals from the
ADHS/DBHS Petformance Improvement Specifications Manual:

Performance Measure Minimum Performance Goal
Standard

Access to Care 85% 95%
Behavioral Health Service Plan 85% 95%
Behavioral Health Service Provision 85% 95%
Coordination of Care — Communication 70% 90%
Follow Up after Hospitalization for Mental 70% 90%
lliness within 7 Days

Follow Up after Hospitalization for Mental 80% 90%
Iliness within 30 Days

Treatment of Depression TO BE DETERMINED 90%
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