PM Attachment 4.4.2
OVERVIEW OF THE ARIZONA FAMILIES F.I.R.S.T. (AFF) PROGRAM
MODEL & REFERRAL PROCESS

CPS Jobs
Case managers Case managers

!

Referred to AFF Provider

Conduct outreach;

Engage client in services; and
Determine AHCCCS eligibility

AHCCCS

<= .

Eligible? Yes
DES/DCYE I ADHS/DBHS
DES-funded Services RBHA-funded Behavioral
Continuous HealthServices
e Continue with AFF provider <«—> Review of e Connect to RBHA provider
e Conduct core assessment Title XIX/XXI e Conduct enrollment
e Develop service plan status e Conduct core assessment
e Begin services e Develop service plan
v" Substance abuse education e Begin services
v/ Outpatient v’ Covered Behavioral
v' Intensive outpatient Health Services Guide
v' Residential treatment

AFF Funded
Supportive Services

:> Child care, Transportation, <:

\/ Housing, Job Training, etc. \/
Close Case
. Close Case
Access AFF Aftercare Services

(optional)
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