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TIPS ON CALLING AN AGENCY FOR MENTAL/BEHAVIORAL
HEALTH SERVICES

Step 1. Pick an agency you would like to call from the
attached list.

Step 2:  Pick up the phone and dial the number.

Step 3. Let the person on the phone know that you want to know more
about their services.

Step 4. Ask if they have (whatever type of help you need) services.

Step 5:  Ask about how much the services cost. Ask if they have a
sliding fee scale (where you only pay what you can afford).

Step 6:  If they offer the services you need, ask to make an appointment.
Step 7:  Verify the time and day of appointment, the name of the person
you will meet, and the address of where the appointment will be

held.

Step 8:  Ask any other questions you may have then thank the person for
helping you.
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Resources:

Arizona Health Care Cost Containment System | Medicare:
(AHCCCYS): e To apply for Medicare:

e Toapply for AHCCCS: http://www.medicare.gov/MedicareEligibility
http://www.azahcccs.gov/applicants/applic e Medicare specific to behavioral health
ation/AcuteCare.aspx benefits:

e Application forms and documents: http://www.medicare.gov/publications/pub
www.azdhs.gov/bhs/ahcccs_eligibility/blan s/pdf/10184.pdf
k_forms.htm e Center for Medicare Advocacy on

e Department of Economic Security: Medicare’s behavioral health benefits:
www.azdes.gov/faa/contact.asp http://www.medicareadvocacy.org/Print/FAQ

e AHCCCS website: Mentalhealth.htm
www.ahcccs.state.az.us/site/ e Center for Medicare Advocacy on

e AHCCCS SSI MAO: Medicare’s home health benefits:

801 E. Jefferson MD 3800 http://www.medicareadvocacy.org/Print/FAQ
Phoenix, AZ 85034 HomeHealth.htm
Phone: (602) 417-5010 e Medicare’s home health manual:
Fax: (602) 258-4619 http://www2.cms.gov/manuals/Downloads/bp
102c07.pdf
Magellan of Arizona
e Customer Service
(800) 564-5465,
TTY (800) 424-9831
www.MagellanofAZ.com

Maricopa County Discount Card Program:

Maricopa County Department of Public Health

4041 N. Central Ave., Ste. 1400

Phoenix, AZ 85012

Phone: (602) 506-6900

Website: http://www.maricopa.gov/public_health/HotTopics/Rx/rx.aspx

The Maricopa County Board of Supervisors has launched a discount card program to help consumers cope
with the high price of prescription drugs. Maricopa County is making free prescription drug discount cards
available under a program sponsored by the National Association of Counties (NACo) offering a substantial
savings off the retail price of commonly prescribed drugs. The cards may be used by all county residents,
regardless of age, income, or existing health coverage, and are accepted at well over 80 percent of the
county’s pharmacies.

Cards are available at 35 sites county-wide, such as Maricopa County Public Libraries, and the Maricopa
County Public Health Department Clinic and WIC locations. Discount Cards are also available at Maricopa
County's three Animal Care & Control Pet Adoption Centers. (The card can be also be used for certain pet
prescriptions available at pharmacies). Cards are also available at Fulton Homes locations in the Valley,
and at the Dolce Vita Retirement Community in the Apache Junction area. If you can't make it to one of our
locations, e-mail us at: askmc@mail.maricopa.gov to request one and we'll mail you a card.

County residents can call toll-free (877) 321-2652 or visit Caremark Online at:
http://www?2.caremark.com/naco/ for assistance with the program. Using the NACo prescription discount
card is easy. Simply present it at a participating pharmacy. There is no enroliment form, no membership fee
and no restrictions or limits on frequency of use. Cardholders and their family members may use the card
any time their prescriptions are not covered by insurance.
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Children’s Action Alliance
The following information can be found at www.azchildren.org or by contacting the
Children’s Action Alliance at:
4001 North 3" St., Ste. 160
Phoenix, AZ 85012
Phone: (602) 266-0707
Fax: (602) 263-8792

Information below was taken directly from the Health Care Resources for Arizona’s Low Income and Uninsured

Families, September 2008 Edition, produced by and distributed by the Children’s Action Alliance with the financial
support of The Board of Visitors

Maricopa County Emergency Services

Maricopa Crisis Response Network (800) 631-1314
(602) 222-9444
EMPACT Suicide (480) 784-1500 or
(800) SUI-CIDE (Statewide)
(273-TALK)
St. Luke’s Medical Center (800) 821-4193
Magellan Urgent Psychiatric Care (602) 344-1945
Recovery Innovations of Arizona (602) 650-1212
Community Based Agencies/Community Crisis Numbers
East Valley
A New Leaf (480) 969-4024
Catholic Charities (480) 964-8771
Centro de Amistad (480) 839-2926
Scottsdale Psychological Associates (480) 922-5440
Jewish Family and Children’s Services (480) 820-0825
Phoenix Interfaith Counseling (480) 317-9867
Presbyterian Services Agency (480) 894-1568
Superstition Mountain Mental Health Center (480) 983-0571
Phoenix Community Based Agencies
Black Family and Children’s Services (602) 243-1773
Catholic Charities (602) 997-6105
Family Service Agency (602) 264-9891
Jewish Family and Children’s Services (602) 279-7655
Maricopa Medical Center-Psychiatric Annex (602) 344-5855
Native American Connections (602) 254-3247
Phoenix Interfaith Counseling (602) 992-7521
People Service Action (602) 995-1767
Southwest Behavioral Health (602) 257-9339
Terros, Inc. (602) 685-6000
National Agencies
Bipolar Depressive Support Alliance (800) 826-3632
National Institute of Mental Health Anxiety Disorders (888) ANXIETY
(888) 269-4389
The International Foundation for Research and Education on (800) 784-2433
Depression (iFred) Espafiol (877) 784-2432
WARM LINE—Triple R Behavioral Health (602) 347-1100
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| Mon. thru Sat., 5to 9 p.m., seven (7) days a week

Community Health Centers

The Community Health Centers (CHCs) and the Sliding Fee Community Clinics provide “Primary Care Services” to
any person regardless of whether they have insurance or not. To find a health center, visit

http://Find AHealthCenter.hrsa.gov.

Payments

Eligible patients will pay for the services they receive on a sliding fee scale basis. A sliding fee scale shows how
much a person will have to pay for the care they receive at the clinic. The scale is a discounted rate for the cost of the
service based on how much money the person earns. Patients are asked to pay only for the services they receive at
the clinic at the time the services were received. Sliding fee scales AND services may differ from clinic to clinic.
Below is a sample* sliding fee scale:

Income Range Sliding Fee Scale
0%-100% FPL Patient pays 25% of service cost
101%-150% FPL Patient pays 50% of service cost
151%-200%FPL Patient pays 75% of service cost
Above 200% FPL Patient pays full cost of service

*NOTE: This scale is an example and may differ from clinic to clinic.

Services Offered*

Medical Diagnosis and Treatment e Tracking and Follow-up Services
Physical Exams e Emergency Stabilization

Early Detection of Iliness and Disease e Non-emergency Transportation Services
Prenatal Care Services e Urgent Care Services

Diagnostic Laboratory, Radiology and e Nutrition Counseling

Imaging Services

Pharmacy Services e WIC

Preventive Health Services e Case Management

Dental and Restorative Services e Patient Transportation for Appointments
Outreach Services e Integrated Behavioral Health Care

Health Education and Referral

Not all health centers on pages five (5) and six (6) provide a full list of the services above.

Community Health Center Locations:

City Health Center Address Phone

Avondale Avondale Family Health Center 950 E. Van Buren St. (623) 344-6800
Avondale, AZ 85323-1506

Buckeye Buckeye Family Care Center/Dental | 306 E. Monroe Ave. (623) 386-1630

Care Buckeye, AZ 85326-2706

Chandler Chandler Family Health Center 811 S. Hamilton St. (480) 344-6103
Chandler, AZ 85225-6308

El Mirage El Mirage Family Health Center 12428 W. Thunderbird Rd. (623) 344-6500
El Mirage, AZ 85335-3113

Gila Bend Gila Bend Primary Care Center * 100 N. Gila Bend (928) 683-2269
Gila Bend, AZ 85337

Glendale Glendale Family Health Center 5141 W. LaMar (623) 344-6700
Glendale, AZ 85301

Guadalupe | Guadalupe Family Health Center 5825 E. Calle Guadalupe (480)344-6000
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Guadalupe, AZ 85283
Guadalupe | Las Fuentes Health Clinic 8625 S. Avenida del Yaqui (480) 768-2021
of Guadalupe Guadalupe, AZ 85283
Guadalupe | Pascua Yaqui Health Programs 9405 S. Avenida del Yaqui (480) 768-2021
Guadalupe, AZ 85283-2529
Maryvale Mountain Park Community 4616 N. 51% Ave., Ste. 203 (602) 243-7277
Health Center* Maryvale, AZ 85301
Mesa East Valley Family Care* 2204. S. Dobson Rd., Ste.101 (480) 491-6235
Mesa, AZ 85202
Mesa Mesa Family Health Center 59 S. Hibbert (480) 344-6200
Mesa, AZ 85210
Phoenix John C. Lincoln Community 9221 N. Central Ave. (602) 331-5771
Health Center Phoenix, AZ 85020
Phoenix Comprehensive Health Center 2525 E. Roosevelt St. (602) 344-1015
Phoenix, AZ 85008
Phoenix Maricopa County Health Care 220 S. 12" Ave. (602) 372-2100
for the Homeless* Phoenix, AZ 85007
Phoenix Maricopa Integrated Health System 2825 E. Roosevelt St. (602) 344-5011
Phoenix, AZ 85008
Phoenix McDowell Health Care Center 1144 E. McDowell Rd., Ste. 300 (602) 344-6550
Phoenix, AZ 85006
Phoenix Mountain Park Community Health 635 E .Baseline Rd. (602) 276-4427
Center* Phoenix, AZ 85042
Phoenix Mountain Park Community Health 690 N. Cofco Center Court, Ste. 230 (602) 286-6090
Center* Phoenix, AZ 85008
Phoenix Native American Community Health | 4520 N. Central Avenue, 3™ Floor (602) 279-5262
Center* Phoenix, AZ 85012
Phoenix South Central Family Health Center | 33 W. Tamarisk Ave. (602) 344-6400
Phoenix, AZ 85041-2422
Phoenix St. Vincent de Paul Free 420 W. Watkins Rd. (602) 261-6868
Medical/Dental Clinic Phoenix, AZ 85002
Scottsdale Scottsdale Family Health Center 6535 E. Osborne Rd., Bldg 8 (480) 344-6050
Scottsdale, AZ 85251
Tolleson Mountain Park Community Health 9169 W. Van Buren St. (623) 478-0774
Center Tolleson, AZ 85353
Wickenburg | Wickenburg Family Care Center 811 N. Tegner St. (928) 684-9555
Wickenburg, AZ 85390
* Health centers marked with a star are centers that help recipients determine their eligibility and help
them apply for AHCCCS Health Care Programs.

Community Information and Referral

The following information can be found at www.cir.org or

by calling Community Information and Referral at (602) 263-8856

Psychiatric Services:

A New Leaf

1655 E. University Dr., Ste. 100
Mesa, AZ 85203
Phone: (480) 969-6955

Desert Vista

570 E. Brown Rd.
Mesa, AZ 85201
Phone: (480) 344-2100
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Substance Abuse Treatment:

Banner Behavioral Health Hospital
7575 E Earll Dr,

Scottsdale, AZ 85251-6998

Phone: (602) 254-HELP (not a crisis line)

Reborn Assistance Association
2546 W. Orangewood Ave.
Phoenix, AZ 85051-6722
Phone: (602) 433-2382

Family Service Agency
943 S. Gilbert Rd., Ste. 204
Mesa, AZ 85204-4441
Phone: (480) 507-8619

Recovery Innovations of Arizona
Communitx Building

2701 N. 16" St., Ste. 316

Phoenix, AZ 85006-1264

Phone: (602) 650-1212

New Arizona Family
Please call for more information.
Phone: (602) 553-7300

TASC Drug/Alcohol Abuse Treatment Referral
2234 N. 7" St., Ste. B

Phoenix, AZ 85006-1602

Phone: (602) 254-7328

Latter-Day Saints (LDS Family Services)
Please call for more information.
Phone: (800) 537-2229

TASC Youth Services
2234 N. 7" st.

Phoenix, AZ 85006-1689
Phone: (602) 254-7328

Lodestar Day Resource Center, Inc.
230 S. 12" Ave.

Phoenix, AZ 85007-3114

Phone: (602) 393-9930

TERROS Substance Abuse Treatment
3118 E. McDowell Rd.

Phoenix, AZ 85008-3742

Phone: (602) 685-6000

Native Health Women's Services
4520 N. Central Ave., Ste. 620
Phoenix, AZ 85012-1848

Phone: (602) 279-5262

Crisis phone line: (480) 784-1500

The New Foundation Substance
Abuse Treatment

1200 N. 77" St.

Scottsdale, AZ 85257-3708
Phone: (480) 945-3302

NOVA Outpatient Substance Abuse Treatment
4425 W. Olive, Ste. 200

Glendale, AZ 85302

Phone: (623) 937-9203

Valley Hope Alcohol and Drug Center
501 N. Washington St.

Chandler, AZ 85225-4642

Phone: (480) 899-3335

Phoenix Indian Medical Center
4212 N. 16" St.

Phoenix, Arizona 85016-5389
Phone: (602) 263-1200

Substance Abuse Counseling:

ABCS Parent Aide Program
1717 W. Northern Ave., Ste. 110
Phoenix, AZ 85021-5469
Phone: (602) 346-2300

John F Long Family Services Center
3454 N. 51% Ave.

Phoenix, AZ 85031-3002

Phone: (602) 262-6510

Casey Family Programs
378 E. Palm Ln.

Phoenix, AZ 85004-1531
Phone: (602) 252-9449

Community Bridges
Central City

Crisis Navigator
Phone: (623) 931-1557

Catholic Charities Community Services Child
Protection and Permanency

4747 N. 7" Ave.

Phoenix, AZ 85013-2401

Phone: (602) 997-6105

Phoenix Christian Counseling Associates
3101 W. Peoria Ave., Ste. 101

Phoenix, AZ 85029-5208

Phone: (602) 548-8508

Catholic Charities Community Services

Phoenix Christian Counseling Associates
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Expedited Reunification
4747 N. 7" Ave.
Phoenix, AZ 85013-2401
Phone: 602-285-1999

500 W. Ray Rd.
Chandler, AZ 85225-7260
Phone: (602) 548-8508

Catholic Charities Community Services
Prostitution Recovery

1825 W. Northern Ave.

Phoenix, AZ 85021-2401

Phone: (602) 285-1999

Scottsdale Youth and Family Services
4201 N. Hayden Rd.

Scottsdale, AZ 85251-2633

Phone: (480) 312-7922

Christian Living Center, Inc
2111 E. Baseline Rd., Ste. C8
Tempe, AZ 85283-1521
Phone: (480) 831-1212

TASC Deferred Prosecution
2234 N. 7" St.

Phoenix, AZ 85006-1689
Phone: (602) 254-7328

Ebony House Alcohol and Drug Treatment
6222 S. 13" st.

Phoenix, AZ 85042-4408

Phone: (602) 276-4288 ext. 220

Tempe Social Services Diversion Programs
3500 S. Rural Rd.

Tempe, AZ 85282-5482

Phone: (480) 350-5400

FIBCO Family Services, Inc
1141 E. Jefferson St.
Phoenix, AZ 85034-2223
Phone: (602) 385-3900

Valley of the Sun YMCA Community Initiatives
350 N. 1 Ave.

Phoenix, AZ 85003-1590

Phone: (602) 404-9622

Franciscan Renewal Center
5802 E. Lincoln Dr.

Scottsdale, AZ 85253-4124
Phone: (480) 948-7460 ext. 133

Westend Judicial Center Diversion Program
4751 E. Pecos Rd. / Route 2

Laveen, AZ 85339

Phone: (520) 562-9862

Individual Counseling Services (pages 8 to 10):

Arizona Interfaith Counseling - Phoenix Central
5510 N. Central Ave.

Phoenix, AZ 85012

Phone: (602) 285-1930

Arizona Chabad Lubavitch Headquarters
2110 E. Lincoln Dr.

Phoenix, AZ 85016

Phone: (602) 944-2753

Advocates Against Adolescent Suicide
1586 W. Campbell Ave.

Phoenix, AZ 85015

Phone: (602) 861-1121

Arizona Interfaith Counseling - Mesa West
43 E. 1% Ave.

Mesa, AZ 85210

Phone: (480) 610-6996

A New Leaf - Mayfield Alternative Youth Center
217 W. University

Mesa, AZ 85203

Phone: (480) 464-7468 or (623) 847-7040
Website: www.TurnaNewL eaf.org

24 hours a day, 7 days a week

Arizona Interfaith Counseling - Phoenix
8640 N. 19" Ave.

Phoenix, AZ 85021

Phone: (602) 943-4034

ASU Clinical Psychology Center
950 S. McAllister

Tempe, AZ 85281

Phone: (480) 965-7296

A New Leaf - JAG Youth Center
(Juvenile Alternatives in Glendale)
8581-A North 61°% Ave.

Glendale, AZ 85302

Phone: (623) 847-7040

Website: www.TurnaNewL eaf.org
24 hours a day, 7 days a week

Banner Behavioral Health Hospital
7575 E. Earll Dr.
Scottsdale, AZ 85251

Community Bridges Intensive Outpatient Clinic
1550 N. Stonehenge Dr., Ste. 104
Gilbert, AZ 85233
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Phone: (602) 254-HELP (4359)

BOSS Counseling Services
501 E. Mahoney Ave.
Buckeye, AZ 85326
Phone: (623) 386-6365

Arizona OIC Counseling Services
39 E. Jackson St.

Phoenix, AZ 85004

Phone: (602) 254-5081

Canyon State Academy
20061 E. Rittenhouse Rd.
Queen Creek, AZ 85242
Phone: (480) 987-9700

ASU Counselor Training Center

Mill Ave. and University Dr., Payne Hall EDB-401

Tempe, AZ 85281
Phone: (480) 965-5067

Catholic Charities Community Services
Counseling - Mesa

2220 S. Country Club Rd., Ste. 106

Mesa, AZ 85210

Phone: (602) 749-4405

Banner Thunderbird Behavioral Health Center

5555 W. Thunderbird Rd.
Glendale, AZ 85306
Phone: (602) 254-HELP (4359)

Catholic Charities Community Services
Counseling - Phoenix

4747 N. 7" Ave.

Phoenix, AZ 85013

Phone: (602) 285-1999

Brookside

653 W. Guadalupe Rd.
Mesa, AZ 85210
Phone: (480) 545-1782

Center for New Directions
943 S. Gilbert Rd., Ste. 204
Mesa, AZ 85204

Phone: (480) 507-8619

Casey Family Programs
378 E. Palm Ln.

Phoenix, AZ 85004
Phone: (602) 252-9449

Community Bridges Center for Excellence
8825 N. 23" Ave., Ste. 100

Phoenix, AZ 85021

Phone: (602) 861-2255

Catholic Charities Community Services
Counseling - Peoria

7400 W. Olive Ave., Ste. 10

Peoria, AZ 85345

Phone: (623) 486-9868

Community Church of Joy
21000 N. 75" Ave.

Glendale, AZ 85308

Phone: (623) 561-0500 x 200

Catholic Charities Community Services
Counseling - Phoenix North

1825 W. Northern Ave.

Phoenix, AZ 85021

Phone: (602) 997-6105

Goodworks Bible-Based Counseling
2950 S. Alma School Rd.

Mesa, AZ 85210

Phone: (480) 821-1330

Child Crisis Center Counseling Services
170 W. University Dr.

Mesa, AZ 85201

Phone: (480) 222-0194

LDS Family Services - Glendale
7055 W. Bell Rd., Ste. 21
Glendale, AZ 85308

Phone: (623) 878-2037

Christian Living Center, Inc
2111 E. Baseline Rd., Ste. C8
Tempe, AZ 85283

Phone: (480) 831-1212

Marley House Family Resource Center
9201 N. 5" st.

Phoenix, AZ 85020-2532

Phone: (602) 331-5817

Franciscan Renewal Center
5802 E. Lincoln Dr.

Scottsdale, AZ 85253

Phone: (480) 948-7460 ext. 133

Native Health Behavioral Health
4520 N. Central Ave., Ste. 620
Phoenix, AZ 85012

Phone: (602) 279-5262

LDS Family Services
235 S. El Dorado Circle
Mesa, AZ 85202
Phone: (480) 968-2995

New Turning Point Women's Center
459 N. Gilbert Rd., Ste. A135

Gilbert, AZ 85234

Phone: (480) 586-6896

Mark Allen Foundation
2622 W. State Ave.
Phoenix, AZ 85051-6728
Phone: (602) 973-3727
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Organization for Non-Violence Education
Located in Glendale Arizona.
Phone: (623) 934-0696

My Sisters’ Place

P.O. Box 1869
Chandler, AZ 85244
Phone: (480) 821-1024

Phoenix Christian Counseling Associates
500 W. Ray Rd.

Chandler, AZ 85225

Phone: (602) 548-8508

Native Health Women's Services
4520 N. Central Ave., Ste. 620
Phoenix, AZ 85012

Phone: (602) 279-5262

Planned Parenthood 7th Street Health Center
5651 N. 7" St., Ste. B

Phoenix, AZ 85014

Phone: (602) 263-2227

North Valley Clinical Services
10575 N. 114" St., Ste. 109
Scottsdale, AZ 85259

Phone: (480) 661-1075

Planned Parenthood Chandler Health Center
610 N. Alma School Rd.

Chandler, AZ 85224

Phone: (480) 814-0024

Phoenix Christian Counseling Associates
3101 W. Peoria Ave., Ste. 101

Phoenix, AZ 85029

Phone: (602) 548-8508

Planned Parenthood Maryvale Health Center
4616 N. 51% Ave., Ste. 210

Phoenix, AZ 85031

Phone: (602) 272-6691

Phoenix Day School for the Deaf
7654 N. 19" Ave.

Phoenix, AZ 85021

Phone: (602) 771-5300

Planned Parenthood Prescott Health Center
656 W. Gurley St.

Prescott, AZ 86305

Phone: (928) 776-0420

Planned Parenthood Bell Road Health Center
3346 W. Bell Rd.

Phoenix, AZ 85053

Phone: (602) 866-8821

Planned Parenthood South Phoenix Health Center
4615 S. Central Ave.

Phoenix, AZ 85040

Phone: (602) 268-1588

Planned Parenthood Glendale Health Center
8822 N. 43" Ave.

Glendale, AZ 85302

Phone: (623) 934-3244

Planned Parenthood Southwest Valley
140 N. Litchfield Rd., Ste. 100
Goodyear, AZ 85338

Phone: (623) 932-5111

Planned Parenthood Northeast
Phoenix Health Center

3131 E. Thunderbird Rd.
Phoenix, AZ 85032

Phone: (602) 953-9000

TASC Private Sector Services
2302 N. 7" St., Ste. B

Phoenix, AZ 85006

Phone: (602) 712-0234

Planned Parenthood Scottsdale Health Center
7901 E. Thomas Rd.

Scottsdale, AZ 85251

Phone: (480) 949-8765

The Salvation Army Adult Rehabilitation Center
15 E. Pima St.

Phoenix, AZ 85004

Phone: (602) 256-4500

Planned Parenthood Southeast
Mesa Health Center

1235 S. Gilbert Rd.

Mesa, AZ 85204

Phone: (480) 892-7888

A New Leaf (counseling for children only)
8802 N. 61 Ave.

Glendale, AZ 85302

Phone: (623) 934-1991

Planned Parenthood Tempe Health Center
1250 E. Apache Blvd., Ste. 108

Tempe, AZ 85281

Phone: (480) 967-9414

The Haven (24-hour crisis center)
2313 W. Yuma St.

Phoenix, AZ 85009

Phone: (602) 258-1542

Wesley Health Center
1300 S. 10" St.

Phoenix, AZ 85034-4598
Phone: (602) 257-4323
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Sliding fee scale behavioral services resources for non-title 19, non—-RBHA enrolled:

Catholic Charities
(Medication not available)
1825 W. Northern Ave.
Phoenix, AZ 85021
Phone: (602) 749-440

Centro De Amistad
(Medication not available)
460 N. Mesa Dr.

Mesa, AZ 85201

Phone: (480) 833-0227

Ebony House Inc.
(Substance Use Only)
6222 S. 13" St.
Phoenix, AZ 85042
Phone: (602) 276-4288

Family Service Agency
943 S. Gilbert Rd., Ste. 204
Mesa, AZ 85204

Phone: (602) 264-9891

Family Service Agency
2400 N. Central, Ste. 400
Phoenix, AZ 85004
Phone: (602) 264-9891

Family Service Agency
3101 W. Peoria, Ste. A201
Phoenix, AZ 85029
Phone: (602) 264-9891

Native American Connections
4520 N. Central Ave. Ste. 100
Phoenix, AZ 85012

Phone: (602) 424-2060

National Council on

4201 N. 16" St., Ste. 140
Phoenix, AZ 85016

Phone: (602) 264-6214
Counseling: (602) 274-3456

Alcohol and Drug Dependency

New Horizons Counseling
5062 N. 19" Ave., Ste. 102
Phoenix, AZ 85015
Phone: (623) 939-6567

(Medication not available)

Glendale, AZ. 85301
Phone: (623) 943-2999

Phoenix Interfaith Counseling

4444 W. Northern Ave., Ste. C-1

Phoenix Interfaith Counseling
(Medication not available)
4201 N. 16" st., Ste. 250
Phoenix, AZ 85016

Phone: (602) 248-9247

(Medication not available)
3910 S. Rural Rd., Ste. J
Tempe, AZ. 85282
Phone: (480) 317-9868

Phoenix Interfaith Counseling

Phoenix Interfaith Counseling
(Medication not available)
12835 N. 32" st.

Phoenix, AZ 85032

Phone: (602) 992-7521

(Medication not available)
2400 W. Dunlap Ave., Ste. 309
Phoenix, AZ 85021

Phone: (602) 532-0777

Phoenix Interfaith Counseling

Support Groups:

Group Name Topic Location and Phone Day/Time

Families Giving Hope Family Support | First United Methodist Church 2" and 4"
331 S. Cooper Thursday of each
Gilbert, AZ 85233 month from 6:30 to
Phone: (480) 694-8782 8:30 p.m.

Evening Family Support Family Support | NAMI of Arizona State Office Wednesdays from

Group 5025 E. Washington St., Ste. 190 6to 8 p.m.
Phoenix, AZ 85034
Phone: (602) 244-8166

Family Support Group Family Support | North Scottsdale United 1% Monday of each
Methodist Church month from 7 to
11735 N. Scottsdale Rd. 8:30 p.m.

Scottsdale, AZ 85254
Phone: (602) 953-0478
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Family and consumer social
evening

Family Support

New Church of Phoenix
5631 E. Shea Blvd.
Phoenix, AZ 85254
Phone: (602) 953-0478

3" Monday of each
month from 7 to 9
p.m.

Phone: (480) 991-7943

Daytime family support Family Support | Mountain View Presbyterian Church | 4™ Thursday of
group 8050 E. Mountain View Rd. each month from
Scottsdale, AZ 85258 9:30 to 11a.m.

Daytime Caring Connections
Support Group

Family Support

NAMI East Valley

Risen Savior Church
23914 S. Alma School Rd.
Sun Lakes, AZ 85248
Phone: (480) 440-8405

1%t and 3@ Monday
of each month from
10 a.m. to noon

Family Support Group

Family Support

Scottsdale Arabian Library
10125 E. McDowell Mountain Ranch

1%t and 3" Thursday
of each month from

Phoenix, AZ 85034
Phone: (602) 244-8166

Scottsdale, AZ 85255 6 to 7:30 p.m.
Phone: (480) 473-7082 or
(480) 626-2668
Co-Occurring Disorders Family Support | Disability Empowerment Center 2" and 4™ Tuesday
Family Support Group 5025 E. Washington St. of each month from
Classroom B 6:30 to 8 p.m.

Families in Recovery

Family Support

Southwest Network Clinic
1930 S. Alma School Rd.

Bldg. A, Ste. 208

Mesa, AZ 85210

Phone: (480)440-8405 or
(480) 966-5850

1% and 3" Monday
of each from 7 to
8:30 p.m.

Family Support Group

Family Support

Shepherd of the Hills Church
13658 Meeker Blvd.

3" Friday of each
month from 1 to

18699 N. 67" Ave., Ste. 105B
Glendale, AZ 85308
Phone: (623) 546-4011

Sun City West, AZ 85375 2:30 p.m.
Phone: (623) 546-4011

Family Support Group Family Support | Arrowhead Hospital Physician’s 2" and 4"
Building, Sierra Room Thursday of each

from 6 to 7:30 p.m.

Phone: (602) 288-0015

Spanish Family Support Family Support | NAMI AZ State Office 3" Thursday of

Group 5025 E. Washington St., Ste. 112 each month from 6
Phoenix, AZ 85034 to 7:30 p.m.
Phone: (602) 244-8166, ext. 224

Parent Assistance Line Family Support | Family Involvement Center Monday thru
1430 E. Indian School Rd., Ste.110 Friday from 8:30
Phoenix, AZ 85014 a.m. to 5p.m.

Spanish Support Group

Family Support

Family Involvement Center

1430 E. Indian School Rd. Suite 110
Phoenix, AZ 85014

Phone: (602) 288-0015

2" Tuesday of each
month from 5:30 to
7:30 p.m.

NAMI Connection

Peer support

Arrowhead Hospital Physician’s
Building, Room C435
650 E. Indian School Rd.

1%t and 3" Tuesday
of each month from
10 to 11:30 a.m.
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Phoenix, AZ 85012
Phone: (602) 277-5551, ext. 6688

Connection Recovery
Support Group

Depression,
Bipolar
Disorder,
Schizophrenia
and other
disorders

Disability Empowerment Center
5025 E. Washington St.
Phoenix, AZ 85034

Wednesday’s from
10 to 11:30 a.m.

New Voice in the Desert

Peer support

Dual Recovery Anonymous

5035 ¥ N. 7™ Ave.

Phoenix, AZ 85013

Contact: Kevin at (602) 416-1876

Tuesdays from 7 to
8 p.m.

Together for Wellness

Peer support

Banner Baywood Medical Center
6644 E. Baywood Ave.

Mesa, AZ 85206

Phone: (480) 994-4407

Mondays from 7 to
9 p.m.

Taking Control

Bipolar and
depression

John C. Lincoln Deer Valley Medical
Office Building 1

19841 N. 27" Ave.

Phoenix, AZ 85027

Phone: (480)944-4407

Tuesdays from 6 to
8 p.m.

Moms on the Move
(for new moms)

Peer support for
new moms

Scottsdale Healthcare Osborn
7400 E. Osborn Rd.
Scottsdale , AZ 85251
Phone: (602) 675-INFO

Tuesdays from 2 to
3:30 p.m.

Parent Educational Support
Group

Peer support

Family Involvement Center

1430 E. Indian School Rd., Ste. 110
Phoenix, AZ 85014

Phone: (602) 288-0155

2" and 4"
Thursday of each
month from 9:30 to
11:30 a.m.

Mental Health America of
Arizona

General

You are not alone. Support groups provide a forum for
mutual acceptance, understanding and self-discovery. Peer
Support Groups provide free information, education,
empowerment, and support to adults diagnosed with a
mental illness as well as their family members and loved
ones. While Peer Support Groups should not be considered
as a substitute for treatment, they can often be a
complement to treatment. There is no charge or registration
requirement to attend MHA’s Peer Support Groups. The
peer support groups are facilitated by trained mental health
consumers and focus on adult consumer issues.

Phone: (480) 994-4407

Website: www.mhaarizona.org/SupportGroups.html

First Light

Bipolar and
depression

Lord of Life Lutheran Church
Room 1

13724 W. Meeker Blvd.

Sun City West, AZ 85375

No charge or registration required,
call to confirm time/location

Tuesdays from
5:30 to 7:30 p.m.

Calm Waters

Peer support
group on
Bipolar and
depression

Boswell Hospital, Ironwood Room.
13180 N. 105" Dr.

Sun City, 85351

No charge or registration required,
call to confirm time/location

Mondays from 6 to
8 p.m.
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Caregiver's Support Group

For individuals
or families who

Gilbert

Contact Mental Health America of Arizona for information

call to confirm time/location

have a loved regarding this group at (480) 994 -4407, ext. 18
one with a
mental illness
Together for Wellness Peer support Banner Baywood Medical Center Mondays from 7 to
group on Santan Room 9 p.m.
Anxiety, 6644 E. Baywood Ave.
Bipolar and Mesa, AZ 85206
Depression No charge or registration required,

Taking Control

Peer support
group on
Bipolar and
depression

John C. Lincoln Deer Valley
Hospital, Medical Office Bldg. 1
19841 N. 27" Ave.

Phoenix, AZ 85027

No charge or registration required,
call to confirm time/location

Tuesdays from 6 to
8 p.m.

New Dawn

Peer support
group on
general mental
health issues

PSA Behavioral Health Agency
2255 W. Northern Ave., Ste. B100
Phoenix, AZ 85021.

No charge or registration required,
call to confirm time/location

Tuesdays from 7 to
9p.m.

Bipolar Bears

Peer support

St. Luke’s Behavioral Health Center

Wednesdays from

No charge or registration required,
call to confirm time/location

group on 1800 E. Van Buren St. 7to9p.m.
Bipolar and Phoenix, AZ 85006
depression No charge or registration required,
call to confirm time/location
Minds Over Matter Peer support Granite Reef Senior Center 1% and 3"
group on Room 9 Wednesday of each
anxiety and 1700 N. Granite Reef Rd. month from 4 to
depression Scottsdale, AZ 85257 5:30 p.m.

No charge or registration required,
call to confirm time/location

Being Heard Peer support Banner Desert Medical Center Wednesdays from
group on Rosati Education Center 7t09 p.m.
Anxiety, Mesquite Room
Depression, 1400 S. Dobson Rd.
Bipolar and Mesa, AZ 85202
Schizophrenia | No charge or registration required,
call to confirm time/location
Obsessive Compulsive Peer support Banner Behavioral Health Center 2" and 4"
Disorders Group group on 7575 E. Earll Dr. Thursday of each
Obsessive Scottsdale, AZ 85251. month from 7 to 9
Compulsive No charge or registration required, p.m.
Disorders call to confirm time/location
Finding Balance Peer support Arrowhead Physicians Building Fridays from 4 to 6
group on Sierra Room p.m.
Bipolar and 18699 N. 67" Ave.
depression Glendale, AZ 85308

Hanging On Together

Peer support
group on

Banner Desert Medical Center
Rosati Education Center

Fridays from 7 to 9
p.m.
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Anxiety,
Bipolar,
Depression

Cholla Room

1400 S. Dobson Rd.

Mesa, AZ 85202

No charge or registration required,
call to confirm time/location

Guiding Light

Peer support

Via Linda Senior Center

Fridays from 3 to

650 E. Indian School Rd.
Phoenix, AZ 85012

group on Conference Room 8 4:45 p.m.
Bipolar and 10440 E. Via Linda
depression Scottsdale, AZ 85258
Substance Abuse and Mental | General Banner Desert Medical Center Fridays from
Health (Dual Disorders) information Rosati Education Center, Aspen A 7t09 p.m.
1400 S. Dobson Rd.
Mesa, AZ 85202
No charge or registration required,
call to confirm time/location
Gay, Lesbian, Bisexual, Gay, Lesbian, One Voice Community Center Wednesdays at
Transgender group Bisexual, 725 W. Indian School Rd., Ste. 125 2 p.m.
Transgender Phoenix, AZ 85013
Military and Veteran’s Peer | Military and Carl T. Hayden VA Medical Center | Thursdays at 2 p.m.
support group Veteran’s Main Building, Room D540

General mental health group

General mental
health group

Care First Resource Center
328 W. Western Ave.
Avondale, AZ 85323

1% and 3" Monday
of each month at
5:30 p.m.

General mental health group

General mental
health group

The Fountains
12030 N. 113" Ave.
Youngtown, AZ 85363

Thursdays at 6:30
p.m.

health group

(MIKID):

2642 E. Thomas Rd.
Phoenix, AZ 85016
Childcare: (602) 253-1240

Parent education and support | Parent Mentally 11l Kids in Distress 1% Saturday each
group education and (MIKID) month
support 2642 E. Thomas Rd.
Phoenix, AZ 85016
Childcare: (602) 253-1240
General mental health group | General mental | Mentally Il Kids in Distress 3" Saturday of

each month from
10 a.m. to noon

Bipolar support group

Bipolar

Mentally 11l Kids in Distress
(MIKID):

2642 E. Thomas Rd.
Phoenix, AZ 85016
Childcare: (602) 253-1240

3" Saturday of
each month from 5
to 7 p.m.

ones. A special emphasis will be placed on the
needs of those with mental illness.

Phone: (602) 774-4382

David’s Hope David’s Hope will be holding Glendale Public Library 4" Thursday of
monthly support group meetings for all those 5959 W. Brown St. every month from
who have been incarcerated and their loved Glendale, AZ 85302. 12:30 2 p.m.

Interfaith and Peer and Family Run Agencies:

| Arizona Interfaith Counseling

| Arizona Interfaith Counseling
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2936 N. Power Rd.

Mesa, AZ 85215-9746
Phone: (480) 262-0326
Website: www.azic.org

8640 N. 19" Ave
Phoenix, AZ 85021-4203
Phone: (602) 943-4034
Website: www.azic.org

Arizona Interfaith Counseling
5510 N. Central Ave.

Phoenix, AZ 85012-1398
Phone: (602) 285-1930
Website: www.azic.org

Calgary Addiction Recovery Center
720 E. Montebello Ave

Phoenix, AZ 85014

Phone: 602-279

Website: http://www.calvarycenter.com/

Arizona Interfaith Counseling
43 E. 1% Ave

Mesa, AZ 85210-1446

Phone: (480) 610-6996
Website: www.azic.org

C.H.E.E.E.R.S (Center 4 Health, Enlightenment,
Enrichment, Empowerment Renewal Services)
1950 W. Heatherbrae Ave., Ste. 5

Phoenix, AZ 85015

Phone: (602) 246-7607

Website: www.cheeers.org

Interfaith Community Care
Emergency Response System
16752 N. Greasewood St.
Surprise, AZ 85374-3639
Phone: (623) 584-4999

Family Involvement Center

1430 E. Indian School Rd., Ste. 110

Phoenix, AZ 85014

Phone: (602) 288-0155

Website: www.familyinvolvementcenter. org

Interfaith Cooperative Ministries
501 S. 9™ Ave.

Phoenix, AZ 85007

Phone: (602) 254-7450

Family Promise (Homeless family support)
7221 E. Belleview St.

Scottsdale, AZ 85257

Phone: (480) 659-5227

Website: http://www.familypromiseaz.org/

Mentally 11l Kids in Distress (MIKID)
2642 E. Thomas Rd.

Phoenix, AZ 85016

Phone: (602) 253-1240

Toll-free: (800) 35MIKID (64543)
Website: www.mikid.org

Interfaith Community Care Friendly
Visitors/Phone Pals

16752 N. Greasewood St.

Surprise, AZ 85374-3639

Phone: (623) 584-4999

Kids' Church (Faith based youth programs)
1245 E. Broadway Rd.

Phoenix, AZ 85040

Phone: (602) 268-0666

Mental Health America of Arizona (MHAA)
6411 E. Thomas Rd.

Scottsdale, AZ 85251

Phone: (480) 994-4407

Website: www.mhaarizona.org

North Phoenix Visions of Hope
601 W. Hatcher

Phoenix, AZ 85021

Phone: (602) 404-1555

NAMI Arizona

(National Alliance on Mental IlIness)
5025 E. Washington St., Ste. 112
Phoenix, AZ 85034

Phone: (602) 244-8166

Website: www.namiaz.org

Phoenix Interfaith Counseling
555 W. Glendale Ave.

Phoenix, AZ 85021-8799
Phone: (602) 532-0777

I-HELP (Interfaith Homeless Emergency Lodging

Program)

2150 E. Orange St.

Tempe, AZ 85281-4899

Phone: (480) 350-5880

Website: http://www.tempeaction.org

Phoenix Interfaith Counseling Adolescent
Dialectical Behavioral Therapy - Phoenix
555 W. Glendale Ave.

Phoenix, AZ 85021-8799

Phone: (602) 532-0777

Open Table, Inc.

14500 N. Northsight Blvd., Ste. 116
Scottsdale, AZ 85260

Phone: (602) 793-0533

Website: http://www.theopentable.org
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Phoenix Interfaith Counseling Adult Dialectical
Behavioral Therapy - Phoenix East

4201 N. 16" st., Ste. 250

Phoenix, AZ 85016-5375

Phone: (602) 248-9247

Phoenix Interfaith Counseling Adolescent
Dialectical Behavioral Therapy — Phoenix
4201 N. 16" st., Ste. 250

Phoenix, AZ 85016-5375

Phone: (602) 248-9247

Phoenix Interfaith Counseling Parent Information
Program - Glendale

4444 W. Northern Ave., Ste. C-1

Glendale, AZ 85301-1686

Phone: (623) 939-6516

Phoenix Interfaith Counseling Adult Dialectical
Behavioral Therapy - Tempe

3910 S. Rural Rd., Ste. J

Tempe, AZ 85282-5567

Phone: (480) 317-9868

Phoenix Interfaith Counseling Parent Information
Program - Tempe

3910 S. Rural Rd., Ste, J

Tempe, AZ 85282-5567

Phone: (480) 317-9868

Phoenix Interfaith Counseling Parent Information
Program - Phoenix

555 W. Glendale Ave.

Phoenix, AZ 85021-8799

Phone: (602) 532-0777

Recovery Empowerment Network of
Maricopa County

Several locations throughout Maricopa County.
Please call (602) 248-0368 for locations and more
information.

Phoenix Interfaith Counseling Parent Information
Program - Phoenix North

12835 N. 32" st.

Phoenix, AZ 85032-6517

Phone: (602) 992-7521

Stand Together And Recover (STAR) Central
STAR Central

2144 E. Roosevelt St.

Phoenix, AZ 85006

Phone: (602) 231-0071

Rehoboth Community Development Corporation
2315 N. 35" Ave.

Phoenix, AZ 85009

Phone: (602) 272-4133

Website: http://rehobothphx-cdc.org

Areas of interest: Advocacy and human rights,
children and youth, and community

Stand Together And Recover (STAR) West
605 N. Central Ave.

Avondale, AZ 85323

Phone: (623) 932-2735

StandUp For

625 W. McKinley

Phoenix, AZ 85003

Phone: (800) 365.4KID

Website: http://www.standupforkids.org

The Salvation Army Citadel Corps Community
Center

628 N. 3" Ave.

Phoenix, AZ 85003-1523

Phone: (602) 252-4478

Faith Based Youth Programs (PS-9800.1500)

Stand Together And Recover (STAR) East

340 W. University, Ste.19

Mesa, AZ 85201

Phone: (480) 649-3642

Transportation: (480) 649- 3642 (7:15 to 7:45 a.m.)

The Salvation Army Maryvale Corps Community
Center

4318 W. Clarendon Ave.

Phoenix, AZ 85031-2913

Phone: (602) 233-9272

Faith Based Youth Programs (PS-9800.1500)

The Salvation Army Central Corps Community
Center

3308 N. 28" st.

Phoenix, AZ 85016-7447

Phone: (602) 553-0988

Faith Based Youth Programs (PS-9800.1500)

URBAN OUTREACH, a program of the Tempe
First United Methodist Church

215 E. University Dr.

Tempe, AZ 85281

Phone: (480) 967-3376

Website: http://www.tempefirstumc.org
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Prescription Assistance:

RX Assist

RxAssist offers a comprehensive database of these
patient assistance programs, as well as practical tools,
news, and articles so that health care professionals
and patients can find the information they need.
Website: www.rxassist.org

Partnership for Prescription Assistance

The Partnership for Prescription Assistance helps
qualifying patients without prescription drug coverage
get the medicines they need for free or nearly free.
Phone: (800) 477-2669

Website: https://www.pparx.org

Needy Meds

Helping people who cannot afford medicine or health
care costs through a variety of patient assistance
programs and government programs.

Website: http://www.needymeds.org/

SelectCare Benefits Network (SCBN)

SCBN gives prescription drug assistance by helping
it's member patients locate, qualify for and
successfully access hundreds of free prescription
programs.

Phone: (888) 331-1002

Website: http://www.scbn.org/

Astra Zeneca’s Rx Assist Program
Website: http://www.rxassist.org/default.cfm

My RX Advocate
This site covers nearly 1,400 medications
Website: http://www.myrxadvocate.com

Pfizer Assist Program
Website: http://www.pfizerhelpfulanswers.com

Johnson & Johnson’s Access2Wellness Program
Website: http://www.access2wellness.com

Military Prescription Programs:

VA Health Benefits Service Center

Honorably discharged veterans without service-
connected disabilities who are enrolled with the VA
generally pay $7 per prescription. Low-income vets
and those with some service-connected disabilities
can get free prescription drugs at VA hospitals and
pharmacies.

Phone: (877) 222-8387

Website: http://www.va.gov/vbs/health

TRICARE

Military retirees, spouses and survivors registered
with Defense Enrollment Eligibility Reporting
System can obtain prescription drugs with $3 co-pays
for generics and $9 co-pays for brand-name drugs
through a national mail order program and through
local retail pharmacies. Prescriptions can be filled at a
military treatment facility free of charge."”

Phone: (877) 363-6337

Website: http://www.tricare.osd.mil/retirees/

Pharmacies with low-cost prescription plans available:

Wal-Mart

Offer 17 generic behavioral health medications
Cost: $4 - 30 day supply and $10 - 90 day supply
Location: Statewide

Website: www.walmart.com/cp/Pharmacy/5431

Target

Offer 14 generic behavioral health medications
Cost: $4 - 30 day supply or $10 - 90 day supply
Location: Statewide

Website: www.target.com

CVS Pharmacy and Drug Store

Offer 24 generic behavioral health medications
Cost: $10 - 90 day supply

Location: Statewide

Website: www.cvs.com

Walgreens

Offer 25 generic behavioral health medications
Cost: $9.99 — 30 day supply, $12 — 90 day supply
Location: Statewide

Website: www.walgreens.com

Fry’s Food and Drug Store

Offer 14 generic behavioral health medications
Cost: $4 - 30 day supply and $10 - 90 day supply
Location: Statewide

Website: www.frysfood.com

Real Mental Health
Brand and generic behavioral health medications
Website: www.realmentalhealth.com

Employment Resources & Trainings:

Linkages

LINKAGES is a leading online resource for
employers to find qualified candidates. The website
works as the liaison between area businesses with

Ticket to Work and Self-Sufficiency Program
An employment program for people with disabilities
who are interested in going to work. The Ticket
Program is part of the Ticket to Work and Work
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employment openings and participating rehabilitation
providers with qualified people ready to work.
Knowing that employment makes life meaningful,
LINKAGES seeks to ensure that all people are given
the opportunity to perform and be valued.
LINKAGES allows employers to post various job
opportunities and search for job candidates free of
charge and allows job seekers to search for career
opportunities posted by local businesses. LINKAGES
is the bridge between businesses and people with
disabilities. To learn more about LINKAGES and the

Incentives Improvement Act of 1999 — legislation
designed to remove many of the barriers that
previously influenced people’s decisions about going
to work because of the concerns over losing health
care coverage. The goal of the Ticket Program is to
increase opportunities and choices for Social Security
disability beneficiaries to obtain employment,
vocational rehabilitation (VR), and other support
services from public and private providers,
employers, and other organizations. Visit
www.yourtickettowork.com to learn more.

opportunities available to you, please visit
www.linkagesarizona.org.

Employment Networks (ENs)

There are eight Employment Networks (ENs) listed for Maricopa County (not including VR) and 15 outside
the state. EN’s provide services under the Social Security Ticket to Work Program. They provide support
services to those on SSI/ SSDI and receiving cash benefits in order to help them go back to work. The can
assist with job development, job placement, resume writing, interviewing skills, and job retention services.
Under the Ticket to Work, EN’s have the option of accepting a ticket depending on an individual's service
needs.

When ticket holders receive information about EN’s, they should contact EN’s to find out those able to
provide the needed services. Once a recipient finds the appropriate EN, they can assign the Ticket to that EN
to receive services. Tickets in-use with an open Vocational Rehabilitation case cannot assign their ticket
to an EN. Maximus updates the EN list; please encourage Ticket holders to contact Maximus for a current list.

Toll-Free Line: (866) 968-7842
Toll-Free TDD Line: (866) 833-2967

Local and National ENs are listed below:

ABIL Employment Services
5025 E. Washington St., Ste. 200
Phoenix, AZ 85034

Contact: Larry Wagner

Phone: (602) 443-0701

Arizona Foundation For The Handicapped
3146 E. Windsor

Phoenix, AZ 85008

Contact: Robyn Ratcliff

Phone: (602)956-0400

Gompers Center, Inc.
6601 N. 27" Ave.
Phoenix, AZ 85017
Contact: Fred Siegel
Phone: (623)215-0845

Goodwill Industries Of Central Arizona, Inc.
417 N. 16" St.

Phoenix, AZ 85006

Contact: Jennifer Baier

Phone: (602) 416-6125

Marc Center

924 N. Country Club Dr
Mesa, AZ 85201
Contact: Janey Durham
Phone: (480) 969-3800

Southwest Autism Research & Resource Center
300 N. 18" St.

Phoenix, AZ 85006

Contact: Kathleen Hand

Phone: (602) 340-8717

Tetra Corporation

PO Box 50544

Tucson, AZ 85703
Contact: Linda Rusay
Phone: (602) 685-9703

Triple R Employment Services

40 E. Mitchell Dr., Ste. 200

Phoenix, AZ 85012

Contact: Employment Services Coordinator
Phone: (602) 995-7474

Adling & Associates Inc.
302 Lathrop Ave.
P O Box 1154

Advanced Workforce Initiatives, Inc.
5555 Odana Rd.
Madison, W1 53719
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Deerfield, IL 60015
Contact: Joseph Manion
Phone: (702) 366-1173

Contact: Calvin Smith
Phone: (877) 822-7631

Career Placement Services/William Tucker

PO Box 1526
Brookfield, Wl 53008
Contact: Bill Tucker
Phone: (414) 258-2349

Divine Group LLC

9730 Southwest Freeway, Ste. B200
Houston, TX 77074

Contact: Mercy Lawson

Phone: (713) 988-1211

Easter Seals Inc.

233 S. Wacker Dr., Ste. 2400
Chicago, IL 60606
Contact: Carol Salter
Phone: (202) 403-8341

Employment Options, Inc.

P.O. Box 46694

St. Petersburg, FL 33741

Contact: Flora Brehon or Paula Vieillet
Phone: (800) 441-3114

Expediter Corporation

2539 Monroeville Blvd., Ste. 200
Monroeville, PA 15145
Contact: Corinne Liptak

Phone: (412) 829-1993 x109

Lift, Inc.

PO Box 4264

Warren, NJ 07059
Contact: Ron Kozberg
Phone: (908) 226-1193

National Telecommuting Institute, Inc.

11 Arlington St., 5 Floor
Boston, MA 02116
Contact: John Bertram
Phone: (866) 419-5942

Rewards For Working
678 N. Riverside Dr.
Crownsville, MD 21032
Contact: Alan Stapleton
Phone: (410) 507-8502

Solution, A Career Consulting Co.
P.O. Box 279571

Sacramento, CA 95827

Contact: Barbara Atzmiller

Phone: (916) 363-1043

Self Employment Specialist

11 Phyllis Lane

Newtown, CT 06470

Contact: Joe Tarshis

Phone: (800) 585-2349

*For persons wanting to own their own business.

Ticket To Work Services, LLC
45 Wintonbury Ave., Ste. 318
Bloomfield, CT 06002
Contact: Steven Sachs, Ph.D.
Phone: (800) 604-8897

Triton Corp

110 S La Brea Ave., Ste. 212
Inglewood, CA 90301
Contact: Henry Feltenberg
Phone: (310) 330-5040

Comprehensive One-stop list

A main feature of Title | of the Workforce Investment Act (WIA) of 1998 is the creation of a one-stop
customer delivery system. Through this system, customers can access a broad range of employment-related
and training services at a single point-of-entry. The following programs are required to deliver their services

through this newly created system:

e Title I of WIA (adults, youth, and dislocated workers)

Job Corps
Native American programs

Unemployment Insurance
Trade Adjustment Assistance

Welfare-to-Work

Vocational Rehabilitation
Adult Education

Wagner-Peyser (Employment Service)

NAFTA Transitional Adjustment Assistance

Veterans Employment & Training

Postsecondary Vocational Education
Community Services Block Grant/Employment & Training
Housing and Urban Development/Employment & Training
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o Migrant & Seasonal Farm Worker Programs

Phoenix Workforce Connection North
9801 N. 7" St.

Phoenix, AZ 85020

Contact: Disability Program Navigator
Phone: (602) 861-0208

Phoenix Workforce Connection One-Stop Career
Center West

3406 N. 51% Ave.

Phoenix, AZ 85031

Contact: Disability Program Navigator

Phone: (623) 247-3304

West Valley Career Center

1840 N. 95" Ave.

Phoenix, AZ 85037

Contact: Disability Program Navigator
Phone:(602) 372-4200

Gilbert Career Center

735 N. Gilbert Rd.

Gilbert, AZ 85234

Contact: Disability Program Navigator
Phone: (480) 497-0350

AARP Workforce Incentive

For persons age 50 and older and membership fee of
$12.50.

Website: www.aarp.org/featuredemplovyers

BOSS

Buckeye Outreach for Social Services is the place for
people to create a life of Self-reliance and offers jobs
to underemployed and unemployed individuals. In
addition, BOSS offers a several trainings (job, life
and computer), after school programs, GED and drug
and alcohol classes, and counseling services.

Phone: (623) 386-6365, press option 1

ageWORKS®

Older adults seeking employment can participate in
the Senior Community Service Employment Program
(SCSEP). The program provides paid training
opportunities to help job seekers improve their skills
and gain current work experience, so that they can
enter or re-enter the workforce.

If you are 55 or older, you may be eligible to
participate in the Senior Community Service
Employment Program (SCSEP). The program
provides training assignment in your local area for up
to 20 hours per week at $7.25 per hour. This
experience will help you improve your skills and gain
work experience and self-confidence so that you can
succeed in your job search.

Phone: (602) 264-2255.

STARS

The mission of Scottsdale Training and Rehabilitation
Services, Inc. is to provide opportunities, resources
and services to persons with disabilities in Scottsdale,
Ariz., and it’s surrounding communities, so that they
might achieve their highest individual levels of
personal, social and economic independence.

Phone: (480) 994-5704

*By appointment only.

Trainings

The Greater Phoenix Urban League: The mission of the Greater Phoenix Urban League is to assist African
Americans, other minorities and the disadvantaged in the achievement of social and economic equality. The
League implements its mission through advocacy, bridge building, program services and research.

Programs offered included (details are listed below): Narrowing the Digital Divide, Adult Education Program,
Youth Employment Program, and Small Business Assistance Center.

Narrowing the Digital Divide

Program offers training on operating systems
(Microsoft Windows, DOS), and hardware and
software. A five-week course with training sessions
occurs Mondays and Wednesdays, from 6 to 8 p.m.
Contact: Tim Obong, Computer Instructor

Phone: (602) 254-5611

Adult Education Programs

Participants are offered quality training in state of the
art software and hardware office operations in
computer technology. Computer training sessions are
offered Monday thru Friday, from 8:30 a.m. to 5 p.m.
Contact: Tim Obong, Computer Instructor

Phone: (602) 254-5611

Youth Employment Program
Assists youth between the ages of 14 and18 in
locating and benefiting from the experience of a

Small Business Assistance Center
The Center assists aspiring entrepreneurs or people
who are in business, but want to do better. Small
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summer job. business owners have access to personal computers,
copy and fax machines. Contact: Herb Jackson
Phone: (602) 254-5611

Arizona Occupational Industrialization Center

Applications for the program are accepted year round. Acceptance into each course requires full participation
in all aspects of the training including the completion of study materials.

More information: (602) 254-5081.

To apply, visit: 39 East Jackson St., Phoenix, AZ 85004

You will receive notification regarding assessment and considered program acceptance. Sending in an
application or request for information does not guarantee acceptance and unless you have received
notification, it should not be assumed that you are accepted.

The Learning Center instructors solicit business and industry recommendations to keep their training relevant.
Industry representatives provide work experience sites, hire graduates, demonstrate new procedures, offer field
trip opportunities and serve on the Advisory Committee.

Programs offered included (details are listed below): Pre-Employment Work Maturity, Adult Basic
Education, Administrative Office Skills, Counseling Services, Job Placement Services, Reaching Out for
Minority Personnel (ROMP), Project S.A.L.T., and Summer Youth Work Experience Program.

Pre-Employment Work Maturity Adult Basic Education
The Pre-Employment Work Maturity course prepares | The Adult Basic Education Program at Arizona OIC is
participants to enter the world of work. Pre- an amalgam of individual tutoring, group work and a

Employment Work Maturity consists of two parts (1) | Comprehensive Competencies Program (CCP) from
Pre-Employment, addresses job search preparation, US Basics. The CCP is a self-paced computer graded
and (2) Work Maturity, addresses job retention. course. Workbooks complement the tests from which
the students work. The three areas that are covered in
adult basic education are reading, mathematics and

language.
Administrative Office Skills Counseling Services
Computerized Office Procedures is intended for Will help you cope with feelings of loneliness, anxiety
students aiming to work in an office using a wide and depression, and enhance your self-esteem, balance
assortment of clerical skills. Participants are inducted | demands of home/school/work life. Acquire new
in office procedures and how clerical staff support insights and self-confidence!
the business practices of a department/firm and its
personnel. They prepare students for office positions
in a large or small company and in government
offices or in schools. Competency, attitudes that
promote job retention and appropriate
communication skills are stressed throughout.
Job Placement Services Reaching Out for Minority Personnel (ROMP)
Arizona OIC’s main objective is to assist you with More than 28 years ago, the Arizona OIC initiated a
identifying, obtaining, and maintaining employment. | unique program to attract members of minority groups
You will meet with a qualified employment to law enforcement careers. Today the project has

specialist who can assist you with your specific job been expanded to include Fire Department personnel.
seeking needs. Their staff are available to provide The Reaching Out for Minority Personnel (ROMP)
you with any or all of the following, based on your program consists of three phases:

needs and desires: = A campaign to make community members
e Preparing a resume aware that there is a need for ethnic minority
e Learning and/or practicing interviewing members and women to represent their interest
skills in the public safety area;
e Problem solving strategies/options for = A comprehensive community relations effort
handling your specific issues. involving personal contact by the AZ OIC staff
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with members of the minority community.

= Structured classes designed to assist ethnic
minorities and women to prepare for the
academic and physical requirements of the
Police or Fire Departments.

Project S.A.LL.T.

This health coalition is a program of the Arizona
Opportunities Industrialization Center. The name of
this project is S.A.L.T. (Saving African-American
Lives Today). Their mission is to improve the health
status of the African-American communities in
Maricopa County, which are disproportionately
affected by HIV/AIDS, Sexually Transmitted
Diseases, substance abuse and TB: by establishing
and providing access to culturally sensitive
prevention, care and treatment of services, through
community collaboration.

Summer Youth Work Experience Program

For more than twenty-three years, Arizona OIC has
effectively organized and implemented the Summer
Youth Work Experience Program, which serves
eligible youth, ages 14 to 21, who reside in Phoenix,
Ariz. Services have been provided to more than 9,250
disadvantaged youth. Through the SYWEP activity,
they have provided youth exposure to career fields that
offer opportunities for advancement.

In order to be considered for the program, the
applicant must meet the seven eligibility requirements
listed. The applicant must document the seven listed
qualifications.

1. Proof of Citizenship: A copy of a birth
certificate or other official document showing
date of birth such as a passport.

2. Proof of Residency: A copy of a utility bill,
driver's license, AFDC award Letter, etc.

3. Family size: A copy of social security card
(one for each person living with you), DES
award letter, etc.

4. Photo ID Card, Driver's license, Food Stamp
ID, State 1D, VA Card, etc.

5. Proof of Household Income (for last 6
Months):Pay stubs, DES Award Letter,
Worker's Compensation Documentation,
Social Security Award Letter, Child
Support/Alimony, etc.

6. Selective Service (For Males Born After Dec.
31, 1959): Selective Service Card. If you do
not have this card, we can help you get this
information.

7. Names, Addresses and Phone Numbers of 3
People Not Living at Your Address Who Will
Always Know How to Contact You.

When all documentation is available, the applicant
may make an appointment by calling Arizona OIC. All
applications will be filled out on-site. The applicant
will complete the application form indicating the
program for which he/she wishes to be interviewed.

Maricopa Skill Center

Phone: (602) 238-4350

Funding education is most likely the biggest worry. That's why MSC's Financial Aid Office will assist with
finding the right mix of funding sources to cover the expenses of education. They offer many types of
financial aid programs including Pell Grants, student loans, agency funding, scholarships, and more.

MSC Financial Aid Office is open Monday thru Friday 8a.m. to 4:30 p.m.
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Contact: ADA coordinator, Catherine Petter at Catherine.pettet@gwmail.maricopa.edu.

Programs offered included (details are listed below): Business and Technology, Cosmetology, Health care
Careers, and Trades and Industry.

Business & Technology Cosmetology

The Business & Computer Technology programs Cosmetologists are fashion-forward, stylish, and
prepare for employment in a variety of fast-paced, creative professionals who perform a wide range of
computer-oriented careers. BCT programs are beauty services to a variety of clients.

designed to equip graduates to meet the needs of the

many growing businesses around the Valley and

beyond.

Health care Careers Trades & Industry

For a career that shows you care, train to become a If you are a hands-on person looking for a career that
practical nurse or medical assistant! Their Health provides great challenge and variety, then consider
care programs offer the professional training required | training for a career in one of our Trades Programs!
to gain employment in the growing Health care These programs require creativity and precision, as
industry. There is a high demand for nurses and well as a dedication to excellence and pride in one's
medical assistants to meet the increasing staffing work. Trades careers are perfect for people who don't
needs of hospitals, clinics, doctors' offices, and want to be stuck behind a desk but still want to earn a
assisted living facilities. Health care careers offer great income. These careers offer tremendous growth
unbeatable opportunity, stability and are endlessly and great hands-on fun!

rewarding.

Phoenix Job Corps’

As a national training program, Job Corps' mission is to attract eligible young adults, teach them the skills they
need to become employable and independent, and place them in meaningful jobs or further education. It is a
comprehensive 24-hour residential and nonresidential programs to prepare youth age 16-24 with basic
education through high school, GED, ESL, vocational training for meaningful employment, employability
skills, and the responsibilities of citizenship. Services also include counseling, pre-apprenticeship training,
participatory recreation and college program.

During the Outreach and Admissions process, prospective trainees learn about the Phoenix Job Corps Center
and the opportunities available to them. They are informed about the responsibilities of being a Job Corps
trainee and learn about the connection between their Job Corps experience and achievement of their long-term
Career goals. To qualify for admission, a prospective student must meet certain eligibility requirements. Based
upon an initial assessment of each student’s career goals, aptitude, and the availability of vocational offerings,
the student is referred to the center by the Admissions Counselors.

Address: 518 S 3rd St

Phoenix, AZ 85004

Admissions: (602) 322-2886

Website: http://phoenix.jobcorps.qov

Apprenticeships

Arizona Apprenticeship System

Apprenticeship is a proven strategy that combines on-the-job training with related theoretical and practical
classroom instruction to prepare exceptional workers for Arizona’s industry. Registered apprenticeship is a
training system that produces highly skilled workers that meet the demands of employers competing in a
global economy.

Private and public sectors — individual employers, employer associations or joint labor/management sponsors,
operate registered apprenticeship programs. Program sponsors pay most of the training costs while also paying
progressively increasing wages to apprentices as they gain skills. Registered apprenticeship programs can be
competency based or time based depending on program sponsor needs.
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apprenticeship programs in Arizona.

Arizona has more than 100 registered apprenticeship programs in such industries as agriculture, forestry, and
fishing; mining; construction; manufacturing; transportation, communications, electric, gas, and sanitary
services; services; and public administration. More than 3,100 apprentices are currently registered in

Website: www.azcommerce.com/Workforce/Apprenticeships.

Dental Resources

Adelante Healthcare

16551. Dysart Rd., Ste. 104A

Surprise, AZ 85373

Phone: (623) 583-3001

Website: www.adelantehealthcare.com

Avondale Dental Clinic (MIHS)

950 E. Van Buren St.

Avondale, AZ 85323

Phone: (623) 344-6809

Website: www.mihs.org/ourfacility/avondale.html

CASS Dental Clinic for the Homeless
230 S. 12" Ave.

Phoenix, AZ 85007

Phone: (602) 256-6945

Website: www.cassdentalclinic.org

CARE Partnership

450 S. Bellview St.

Mesa, AZ 85204

Phone: (480) 962-5197

Website: www.carepartnership.org

Clinica Adelante/Tidwell Care

306 E. Monroe Ave.

Buckeye, AZ 85326

Phone: (623) 386-1630

Website: www.azdhs.gov/Sfclinics.htm

Chandler Family Dental Clinic (MIHS)

811 S. Hamilton

Chandler, AZ 85225

Phone: (480) 344-6109

Website: www.mihs.org/ourfacility/chandler.html

Dental Care West

20325 N. 51 Ave.

Glendale, AZ 85308

Phone: (623) 251-4700

Website: www.atstudental.com/home

El Mirage Family Health Center (MIHS)
12428 W. Thunderbird

El Mirage, AZ 85335

Phone: (623) 344-6500

Website: www.mihs.org/ourfacility/elmirage.html

AZ Dental Foundation

3193 N Drinkwater

Scottsdale, AZ 85251

Phone: (480) 850-1474 or (866) 340-4337
Website: www.azdentalfoundation.org

Gompers Dental Center

6601 N. 27" Ave.

Phoenix, AZ 85017

Phone: (602) 336-0061

Website: www.gomperscenter.org/programs/dental

Glendale Family Health Center (MIHS)

5141 W. La Mar

Glendale, AZ 85301

Phone: (623) 344-6789

Website: www.mihs.org/ourfacility/glendale.html

McDowell Family Health Center (MIHS)

1144 E. McDowell Rd., Ste. 300

Phoenix, AZ 85006

Phone: (602) 344-6550

Website: www.mihs.org/ourfacility/mcdowell.html

Homeward Bound

2302 W. Colter St.

Phoenix, AZ 85015

Phone: (602) 263-7654

Webiste: www.hbphx.org/contact.htm

Mesa Family Health Center

59 S. Hibbert

Mesa, AZ 85210

Phone: (480) 344-6209

Website: www.mihs.org/ourfacility/mesa.html

Mesa Community Dental Hygiene Clinic
5855 E. Still Circle

Mesa, AZ 85206

b: (480) 248-8195

Website:www.mc.maricopa.edu/dept/d11/dental/hygiene/patie

nt

Native American Community Health Center
4520 N. Central Ave.

Phoenix, AZ 85012

Phone: (602) 279-5262

Website: http://www.nativehealthphoenix.org/dental

Mountain Park Health Center

Five locations Valley wide — main office:
635 E. Baseline Rd.

Phoenix, AZ 85042

Phoenix Indian Medical Center
4212 N. 16™ St.

Phoenix, AZ 85016

Phone: (602) 263-1592
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Phone: (602) 243-7277
Website:www.mountainparkhealth.org/dental clinic

Website: www.ihs.gov
Serves Native American’s only

Neighborhood Christian Clinic
1929 W. Fillmore St.

Phoenix, AZ 85009

Phone: (602) 258-6008

Website: www.thechristianclinic.org

Rio Salado Dental Hygiene Clinic

1150 E. Washington St.

Phoenix, AZ 85304

Phone: (480) 377-4100

Website: www.riosalado.edu/locations/dh

Phoenix Dental Hygiene Clinic
1202 W. Thomas Rd.

Phoenix, AZ 85013

Phone: (602) 285-7373
Website: www.pc.maricopa.edu

Smiles for Success

Nationwide

Phone: (800) 920-2293

Website: www.smilesforsuccess.org

Salt River Health Center
10005 E. Osborn Rd.
Scottsdale, AZ 85256

Phone: (480) 946-9066
Website: www.ihs.gov

Serves Native American’s only

St. Vincent de Paul Dental Clinic

420 W. Watkins Rd.

Phoenix, AZ 85002

Phone: (602) 261-6868

Website: www.stvincentdepaul.net/PS-VirginiaGPiper.htm

For uninsured persons only.

South Central Family Health Center

33 W. Tamarisk

Phoenix, AZ 85041

Phone: (602) 344-6400

Website: www.mihs.org/ourfacility/southcentral

Wesley Community Center

1300 S. 10" St.

Phoenix, AZ 85304

Phone: (602) 252-5609

Website: www.aachc.org/members

Veterans Affairs (VA) Medical Center
650 E. Indian School Rd.

Phoenix, AZ 85012

Phone: (602) 277-5551

Website: www.phoenix.va.gov

For Veterans only

Additional Resources:

Governmental Entities:

e Arizona Department of Health
Services/Division of Behavioral Health
Services (ADHS/DBHS)
(602)542-4791

e Housing Authority of Maricopa County
(602) 257-1113

e Maricopa County Human Rights
Committee
(602) 418-3753

¢ Office of Human Rights
(602) 364-4585

e Social Security Administration
(800) 772-1213

Crisis Services:
o Empact Suicide Hotline
(480) 784-1500
e Recovery Innovations of Arizona
Urgent Care
(602) 636-4607
e Sexual Assault Hotline
(480) 736-4949 or (800) 656-HOPE
e St. Luke’s Behavioral Health
(602) 251-8535 or (800) 821-4193
e Suicide Prevention Lifeline
(800) 273-TALK

Advocacy:
e Advocates for the Disabled
(602-)212-2600 or (800) 875-2272
e Arizona Center for Disability Law
(602)274-6287

Community Resources/Information:
e CONTAC (Shelters — Domestic Violence
and Homeless)
(602) 263-8900 or (800) 799-7739
e Senior Helpline
(602) 264-4357 or (888) 264-2258
e Community Exchange
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Magellan’s Community Exchange is a web
based system that enables anyone in Maricopa
County to seek and share resources. To send a
message through the network requesting
assistance in meeting an identified need;
donating physical items and resources to meet
the needs of others; share important
announcements and list community events,
please visit

www.magellanofaz.com/CommunityExchange.

Miscellaneous Services:

Area Agency on Aging

(602) 264-2255

Arizona Bridge to Independent Living
(ABIL)

(602) 256-2245

Depression and Bipolar Support Alliance
(800) 826-3632

Friendship Community Mental Health
Center

(602) 241-6656

Superstition Mountain Mental Health
Center (SMMHC)

(480) 983-0065

Teen Lifeline (3 to 9 p.m. daily)

(602) 248-TEEN or (800) 248-TEEN
Triple R Warm Line (5 to 10 p.m.)
(602) 347-1100

Food Bank Information:

Arizona Emergency Food Providers
Directory, 2010 Edition
Website: www.azfoodbanks.org

Department of Economic Security/
Family Assistance Administration
Phone: (800) 352-8401

Website: www.azdes.gov/faa/food.aspp

Arizona Community Action Association
Community Action Agencies serve low income and economically disadvantaged individuals and families by
providing access to programs that encourage self-sufficiency and help people move out of poverty. Programs
and services offered at most agencies include:

Case Management
Emergency Assistance
Food boxes

Assistance with rent and utilities through programs such as URRD, LIHEAP, and Weatherization

Financial assistance

Eviction prevention and emergency shelter coordination

Employment assistance
Resources and Referrals

Website: www.azcaa.org/maricopa
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	Children’s Action Alliance
	The following information can be found at www.azchildren.org or by contacting the
	Children's Action Alliance at:
	4001 North 3rd St., Ste. 160
	Phoenix, AZ 85012
	Phone: (602) 266-0707
	Fax: (602) 263-8792
	*NOTE: This scale is an example and may differ from clinic to clinic.
	Community Information and Referral
	The following information can be found at www.cir.org or
	by calling Community Information and Referral at (602) 263-8856
	Sliding fee scale behavioral services resources for non-title 19, non–RBHA enrolled:
	Support Groups:

