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Who is Magellan of Arizona?

Magellan Health Services of Arizona is the Regional
Behavioral Health Authority for central Arizona, which
includes all of Maricopa County and part of Pinal County.
Funds for services are provided through a contract with
the Arizona Department of Health Services/Division

of Behavioral Health Services (ADHS/DBHS) and the
Arizona Health Care Cost Containment System (AHCCCS).

How does Magellan of Arizona deliver services?
Magellan of Arizona manages a comprehensive
system of provider network organizations (PNQ) and
qualified service providers (QSP) who deliver a variety
of behavioral health services such as medication,
substance abuse treatment, crisis assistance and other
support services for qualifying residents of Maricopa
County and parts of Pinal County. Magellan contracts
with providers around the values of service recipient
choice, cultural diversity, and recovery and resiliency
for adults, children, and their families. For a complete
list of provider agencies, visit www.MagellanofAZ.com/
Directory.

How do | get services?

After enrollment you will choose a PNO or QSP
depending on your individual needs. Your provider will
assign you a behavioral health representative who
will assist you in coordinating your care. To begin the
enrollment process or for more information, contact
Magellan Member Services at (800) 564-5465 or our
TTY line at (800) 424-9831.
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If you are in a crisis, help is available! Call the Crisis Line
at (800) 631-1314 or TTY at (800) 327-9254. For emergencies,
always call 9-1-1.




