
誰是 Magellan of Arizona? 
Arizona Magellan 保健服務是 Arizona 中央地區 
(包括 Maricopa 全郡及 Pinal 郡部分區域) 的
區域性行為保健機構。服務所需經費來自與 
Arizona保健服務部 / 行為保健服務部 (ADHS/
DBHS) 和 Arizona 醫療保健成本控制系統 
(AHCCCS) 所簽訂的合約。

Magellan of Arizona 如何提供服務？ 
Magellan of Arizona 負責管理由服務提供者網
路組織 (PNO) 與合格服務提供者 (QSP) 組成的
綜合系統，這些服務提供者為 Maricopa 郡和 
Pinal 郡部分區域的合格居民提供各種行為健
康服務，例如藥物治療、藥物濫用治療、危
機協助以及其他支援服務。Magellan 與服務
提供者簽訂的合約內容，包含提供服務接受
者選項、文化多樣性，以及成人、兒童及其
家人的恢復和適應等方面的服務。如需服務
提供者機構的完整為單，請瀏覽  
www.MagellanofAZ.com/Directory。

如何獲得服務？ 
入保之後，為可依照個人需求選擇 PNO 或 
QSP。為的服務提供者將為為指定一位行為保健
代表，協助為協調照護方面的事宜。若要
開始入保程序或取得更多詳細資訊，請撥
打 (800) 564-5465 或 TTY 專線 (800) 424-9831 與 
Magellan 保戶服務聯絡。 

遭遇困境時，可立即獲得協助！請撥打求助專線 
(800) 631-1314 或撥打 TTY 專線 (800) 327-9254。遇有
緊急情況請撥 9-1-1 .
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Who is Magellan of Arizona?
Magellan Health Services of Arizona is the Regional 
Behavioral Health Authority for central Arizona, which 
includes all of Maricopa County and part of Pinal County. 
Funds for services are provided through a contract with 
the Arizona Department of Health Services/Division 
of Behavioral Health Services (ADHS/DBHS) and the 
Arizona Health Care Cost Containment System (AHCCCS).

How does Magellan of Arizona deliver services?
Magellan of Arizona manages a comprehensive 
system of provider network organizations (PNO) and 
qualified service providers (QSP) who deliver a variety 
of behavioral health services such as medication, 
substance abuse treatment, crisis assistance and other 
support services  for qualifying residents of Maricopa 
County and parts of Pinal County. Magellan contracts 
with providers around the values of service recipient 
choice, cultural diversity, and recovery and resiliency 
for adults, children, and their families. For a complete 
list of provider agencies, visit www.MagellanofAZ.com/
Directory.

How do I get services?
After enrollment you will choose a PNO or QSP 
depending on your individual needs. Your provider will 
assign you a behavioral health representative who 
will assist you in coordinating your care. To begin the 
enrollment process or for more information, contact 
Magellan Member Services at (800) 564-5465 or our  
TTY line at (800) 424-9831.

If you are in a crisis, help is available! Call the Crisis Line 
at (800) 631-1314 or TTY at (800) 327-9254. For emergencies, 
always call 9-1-1.
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