Magellan Health Services of Arizona is the Regional
Behavioral Health Authority for central Arizona, which
includes all of Maricopa County and part of Pinal County.
Funds for services are provided through a contract with
the Arizona Department of Health Services/Division

of Behavioral Health Services (ADHS/DBHS) and the
Arizona Health Care Cost Containment System (AHCCCS).

Magellan of Arizona manages a comprehensive

system of provider network organizations (PNO) and
qualified service providers (QSP) who deliver a variety
of behavioral health services such as medication,
substance abuse treatment, crisis assistance and other
support services for qualifying residents of Maricopa
County and parts of Pinal County. Magellan contracts
with providers around the values of service recipient
choice, cultural diversity, and recovery and resiliency
for adults, children, and their families. For a complete
list of provider agencies, visit www.MagellanofAZ.com/
Directory.

After enroliment you will choose a PNO or QSP
depending on your individual needs. Your provider will
assign you a behavioral health representative who
will assist you in coordinating your care. To begin the
enrollment process or for more information, contact
Magellan Member Services at (800) 564-5465 or our
TTY line at (800) 424-9831.
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Tim hiéu vé Magellan cta Arizona

Dich vu Y té Magellan Health tai Arizona la co quan
chuyén trach vé Sirc khde Hanh vi ctia Khu vuyre trung
tam Arizona, bao gébm toan bd Hat Maricopa va mot
s6 phan clia Hat Pinal. Cac khoan tién huy déng cho
dich vu dugc cung cdp théng qua mét hop dong v
Phong Dich vu Y té Arizona/Uy ban phu trach Dich vu
Sirc khoe Hanh vi (ADHS/DBHS) va Hé théng Giam
Chi phi Cham s6c Y té (AHCCCS).

Phuong thirc Magellan cua Arizona cung
cap dich vu?

Magellan cua Arizona quan ly mot hé théng toan dién
cac t6 chirc mang ludi nha cung cdp (PNO) va cac
nha cung cép dich vu dat tiéu chuén (QSP) la cac

t6 chirc dem dén mét loat cac dich vu strc khoe tinh
than va diéu tri lam dung chat gay nghién ndm trong
cac dich vu sirc khde hanh vi nhu cép thudc, diéu tri
lam dung ch&t gay nghién, hé tro khi Ién con bénh va
cac dich vu trg' gitp khac cho nhirng cu dan du tiéu
chuén cua Hat Maricopa va cac phan cua Hat Pinal.
Magellan hop dong véi cac nha cung cép dich vu vé
gia tri cho viéc lyra chon, tinh da van héa cla ngu i
nhan dich vu cling v&i viéc phuc hoi cho cac thanh
nién, tré em va gia dinh ho. D& c6 day du danh sach
céc chi nhanh cua nha cung cép dich vy, ghé tham
www.MagellanofAZ.com/Directory.

Téi nhan dich vu bang cach nao?

Sau khi tham gia ban sé chon mét PNO hoac QSP tuy
vao nhirng nhu cau ca nhan cta minh. Nha cung cép
sé chi dinh cho ban m6t dai dién sirc khde hanh vi la
ngudi hd tror trong viéc phdi hop chdm séc ban. Dé
bat dau tham gia vao quy trinh hodc c6 thém théng
tin, lién hé Dich vu Thanh vién Magellan theo s6 (800)
564-5465 hodc dudong day TTY cla chung téi tai
(800) 424-9831.
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Néu ban dang 1&n con bénh, ching t6i sn sang
gilp d& ban! Goi Pudrng day Lén con bénh theo s6
(800) 631-1314 hoac TTY theo s6 (800) 327-9254.
Goi trong céc truong hop cép clru 9-1-1.



