
Who is Magellan of Arizona?
Magellan Health Services of Arizona is the Regional 
Behavioral Health Authority for central Arizona, which 
includes all of Maricopa County and part of Pinal County. 
Funds for services are provided through a contract with 
the Arizona Department of Health Services/Division 
of Behavioral Health Services (ADHS/DBHS) and the 
Arizona Health Care Cost Containment System (AHCCCS).

How does Magellan of Arizona deliver services?
Magellan of Arizona manages a comprehensive 
system of provider network organizations (PNO) and 
qualified service providers (QSP) who deliver a variety 
of behavioral health services such as medication, 
substance abuse treatment, crisis assistance and other 
support services  for qualifying residents of Maricopa 
County and parts of Pinal County. Magellan contracts 
with providers around the values of service recipient 
choice, cultural diversity, and recovery and resiliency 
for adults, children, and their families. For a complete 
list of provider agencies, visit www.MagellanofAZ.com/
Directory.

How do I get services?
After enrollment you will choose a PNO or QSP 
depending on your individual needs. Your provider will 
assign you a behavioral health representative who 
will assist you in coordinating your care. To begin the 
enrollment process or for more information, contact 
Magellan Member Services at (800) 564-5465 or our  
TTY line at (800) 424-9831.

If you are in a crisis, help is available! Call the Crisis Line 
at (800) 631-1314 or TTY at (800) 327-9254. For emergencies, 
always call 9-1-1.
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Tìm hiểu về Magellan của Arizona   
Dịch vụ Y tế Magellan Health tại Arizona là cơ quan 
chuyên trách về Sức khỏe Hành vi của Khu vực trung 
tâm Arizona, bao gồm toàn bộ Hạt Maricopa và một 
số phần của Hạt Pinal. Các khoản tiền huy động cho 
dịch vụ được cung cấp thông qua một hợp đồng với 
Phòng Dịch vụ Y tế Arizona/Ủy ban phụ trách Dịch vụ 
Sức khỏe Hành vi (ADHS/DBHS) và Hệ thống Giảm 
Chi phí Chăm sóc Y tế (AHCCCS).

Phương thức Magellan của Arizona cung  
cấp dịch vụ?
Magellan của Arizona quản lý một hệ thống toàn diện 
các tổ chức mạng lưới nhà cung cấp (PNO) và các 
nhà cung cấp dịch vụ đạt tiêu chuẩn (QSP) là các 
tổ chức đem đến một loạt các dịch vụ sức khỏe tinh 
thần và điều trị lạm dụng chất gây nghiện nằm trong 
các dịch vụ sức khỏe hành vi như cấp thuốc, điều trị 
lạm dụng chất gây nghiện, hỗ trợ khi lên cơn bệnh và 
các dịch vụ trợ giúp khác cho những cư dân đủ tiêu 
chuẩn của Hạt Maricopa và các phần của Hạt Pinal. 
Magellan hợp đồng với các nhà cung cấp dịch vụ về 
giá trị cho việc lựa chọn, tính đa văn hóa của người 
nhận dịch vụ cùng với việc phục hồi cho các thanh 
niên, trẻ em và gia đình họ. Để có đầy đủ danh sách 
các chi nhánh của nhà cung cấp dịch vụ, ghé thăm 
www.MagellanofAZ.com/Directory.

Tôi nhận dịch vụ bằng cách nào?
Sau khi tham gia bạn sẽ chọn một PNO hoặc QSP tùy 
vào những nhu cầu cá nhân của mình. Nhà cung cấp 
sẽ chỉ định cho bạn một đại diện sức khỏe hành vi là 
người hỗ trợ trong việc phối hợp chăm sóc bạn. Để 
bắt đầu tham gia vào quy trình hoặc có thêm thông 
tin, liên hệ Dịch vụ Thành viên Magellan theo số (800) 
564-5465 hoặc đường dây TTY của chúng tôi tại 
(800) 424-9831. 

Magellan của Arizona  
(800) 564-5465  TTY (800) 424-9831  

www.MagellanofAZ.com
Nếu bạn đang lên cơn bệnh, chúng tôi sẵn sàng 
giúp đỡ bạn! Gọi Đường dây Lên cơn bệnh theo số 
(800) 631-1314 hoặc TTY theo số (800) 327-9254. 
Gọi trong các trường hợp cấp cứu 9-1-1. 
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