Magellan of Arizona/Maricopa RBHA
QI Committee Meeting Summary

Meeting Name: Quality of Care Committee
Meeting Date: 12/13/07
Key Topics Decisions/Outcomes

Introductions
Review Committee Minutes

Welcome and introductions were made by attendees.

Chief Clinical Officer, will chair QCC.

Non-disclosure agreement forms were handed out for signature by
external Members for confidentiality purposes. All minutes will be
posted on the Magellan Health Services website.

Reporting Manager was invited to participate and to review incident,
accident and deaths report.

The meeting minutes for 11/16/07 were reviewed & approved.

Quarterly Trending Analysis: Incident,
Accidents, and Deaths Reports for 9/1/07 -
9/30/07

This report covers all populations including data from Direct Care
Clinics, GMH, and subcontracted providers. The next report is due
January 2008 and covers the Quarter of October — December 2007.
Additional data should be available and included in upcoming reports.
The current reports represent limited information and based on historical
trends from previous vendor. Key indicators reported are accidents,
injuries, allegations of abuse, human rights violations and suicide,
homicide, accidents(natural or unknown deaths).




