
Available Behavioral Health Services
Arizona Department of Health Services, Division of Behavioral Health
Magellan Health Services of Arizona, Inc.

Services
Title XIX/XXI Children 

And Adults

Seriously Mentally Ill 
Adults (Regardless 

of Title XIX Eligibility) 
Non-title XIX/XXI Children and Adults, 

Non-seriously Mentally Ill Adults

TREATMENT SERVICES

Behavioral Health Counseling and Therapy

Individual Available Available Provided based on available funding

Group Available Available Provided based on available funding

Family Available Available Provided based on available funding

Behavioral Health Screening, Mental Health 
Assessment and Specialized Testing

Behavioral Health Screening Available Available Provided based on available funding

Mental Health Assessment Available Available Provided based on available funding

Specialized Testing Available Available Provided based on available funding

Other Professional
Traditional Healing

Not Available with 
TXIX/XXI funding*

 Available Provided based on available funding

Auricular Acupuncture
Not Available with 

TXIX/XXI funding*
 Available Provided based on available funding

REHABILITATION SERVICES

Skills Training and Development

Individual Available Available Provided based on available funding

Group Available Available Provided based on available funding

Extended Available Available Provided based on available funding

Cognitive Rehabilitation Available Available Provided based on available funding

Behavioral Health Prevention/Promotion Education Available Available Provided based on available funding

Psycho Educational Services and Ongoing 
Support to maintain employment

Psycho Educational Services Available Available Provided based on available funding

Ongoing Support to maintain 
employment

Available Available Provided based on available funding

MEDICAL SERVICES

Medication Services** Available Available Provided based on available funding

Lab, Radiology and Medical Imaging Available Available Provided based on available funding

Medical Management Available Available Provided based on available funding

Electro-Convulsive Therapy Available Available Provided based on available funding

SUPPORT SERVICES

Case Management Available Available Provided based on available funding

Personal Care Available Available Provided based on available funding

Home Care Training (Family) Available Available Provided based on available funding



Services
Title XIX/XXI Children 

And Adults

Seriously Mentally Ill 
Adults (Regardless of 

Title XIX Eligibility) 
Non-title XIX/XXI Children and Adults, 

Non-seriously Mentally Ill Adults

SUPPORT SERVICES continued

Self-help/Peer Services Available Available Provided based on available funding

Therapeutic Foster Care Available Available Provided based on available funding

Unskilled Respite Care*** Available Available Provided based on available funding

Supported Housing
Not Available with 

TXIX/XXI funding*
Not Available with 

TXIX/XXI funding*
Provided based on available funding

Sign Language or Oral Interpretive Services
Provided free of 

charge
Provided free of 

charge
Provided based on available funding

Flex Fund Services
Not Available with 

TXIX/XXI funding*
Not Available with 

TXIX/XXI funding*
Provided based on available funding

Transportation
Emergency Available Available Provided based on available funding

Non-emergency Available Available Provided based on available funding

CRISIS INTERVENTION SERVICES

Crisis Intervention—Mobile Available Available Provided based on available funding

Crisis Intervention—Telephone Available Available Provided based on available funding

Crisis Services—Stabilization Available Available Provided based on available funding

INPATIENT SERVICES

Hospital Available Available Provided based on available funding

Sub-acute Facility Available Available Provided based on available funding

RESIDENTIAL SERVICES

Residential Treatment Center Level I/ IMD**** Available Available Provided based on available funding

Behavioral Health Residential Facilities
Level II Available Available Provided based on available funding

Level III Available Available Provided based on available funding

Room and Board
Not Available with 

TXIX/XXI funding*
Not Available with 

TXIX/XXI funding*
Provided based on available funding

BEHAVIORAL HEALTH DAY PROGRAMS

Supervised Day Available Available Provided based on available funding

Therapeutic Day Available Available Provided based on available funding

Medical Day Available Available Provided based on available funding

Limitations:
* 	 Services not available with TXIX/XXI funding, but may be provided if state 

funding is available 
**	 Medication services are available to TXIX/XXI recipients and recipients who  

are receiving services as a person with Serious Mental Illness.

*** Unskilled Respite Care—No more than 30 days or 720 hours of unskilled respite 
care per contract year (July 1st—June 30th) per person

**** 	Institutions for Mental Diseases (IMD)—For Title XIX members age 21-64, 
only 30 days per admission and 60 days per contract year (July 1st—June 30th)


