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Magellan

of Arizona?

MAGELLAN HEALTH SERVICES OF ARIZONA
Maricopa County Regional Behavioral Health Authority

www.MagellanofAZ.com

Magellan Health Services of Arizona, Inc. is the Regional Behavioral Health Authority 
for Maricopa County. Funds for services are provided through a contract with the Arizona

Department of Health Services/Division of Behavioral Health Services and AHCCCS.

Can we help you?

Magellan of Arizona is here to help you. In addition to
the support at the direct services clinics, we offer general
information and crisis counseling in both English and
Spanish. We also have teams of transition ambassadors
and community developers whose charge is to reach out
to those within our network of care and ensure that we
are meeting the needs of our diverse and growing
community, including focused outreach efforts with
Hispanic, Native American and Asian populations. 
If you would like information or a presentation to your
group, please contact our community relations team at
MaricopaCommunityRelations@MagellanHealth.com.  

General Information

Member Services 800-564-5465
TTY/TDD 800-424-9831

Behavioral Health Emergencies (24/7)
Crisis Line 800-631-1314

TTY/TDD 800-327-9254

Administrative Headquarters

Magellan Health Services of Arizona
4129 E. Van Buren Street, Suite 150
Phoenix, AZ 85008
www.MagellanofAZ.com
MagellanofAZ@MagellanHealth.com
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Magellan Health Services of Arizona
(Magellan of Arizona) is the Regional
Behavioral Health Authority (RBHA)
for Maricopa County. We manage the
publicly funded behavioral health
program for adults and children in
need of mental health services or
substance abuse treatment, when no
other insurance coverage or resources
are available. 

We believe in: 
• recovery and resiliency
• collaboration built on mutual trust 
• integrity and transparency
• accountability
• and embracing diversity
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members choices in their path to recovery. 
The providers vary by gender, specialty (type 
of treatment provided), languages spoken 
and location. 

A Commitment to Arizona

Magellan of Arizona is committed to building 
a community driven model of behavioral health
care in Maricopa County. Central to this promise
is a 12-member community and Magellan-staffed
Maricopa County Governance Board, which
oversees the vision, strategy, planning and
implementation of our work. Magellan also offers
a host of volunteer advisory committees which
meet regularly to help guide our network of care,
and includes family members, advocates and
community members.

Arizona Department of Health Services/Division of
Behavioral Health Services and AHCCCS. 

Our Network of Providers

Magellan of Arizona oversees the operations and
management of 23 direct care clinics, located throughout
Maricopa County, and one urgent psychiatric care center
in downtown Phoenix. Magellan is in the process of
transferring its direct care services to Provider Network
Organizations (PNOs), which provide behavioral health

services to adults and children. Through the
management of these PNOs, Magellan maintains a
family of more than 100 providers and direct care
clinics throughout Maricopa County that give our 

Serving Maricopa County…

Magellan of Arizona serves more than 70,000 members
in Maricopa County, with an outreach to 500,000
people within our network of care. Services are
provided to those who have a covered
behavioral health benefit through the
Arizona Health Care Cost
Containment system
(AHCCCS), KidsCare
(Title XXI) or through
other state agencies with
whom Magellan of Arizona
partners. Services are paid
by a contract with the


