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You're invited to attend... 

What:              An informational seminar on the SMI eligibility and determination process 
hosted by Magellan Health Services.  

Who:               Behavioral health providers who submit determination packets to the 
RBHA are encouraged to attend the seminar. 

Seating is limited. Please designate one to two individuals to represent your 
agency or site. Certificates of completion will be available for those in 
attendance. 

When:             Friday, January 30, 2009  
                        9 a.m. to noon 

Where:            Crowne Plaza Hotel 
                        Conference Room Desert 3 
                        4300 East Washington Street    
                        Phoenix, AZ 85034 

Why:                Providers will have the opportunity to meet the Magellan employees 
involved in the SMI eligibility and evaluations, determinations, and 
grievance and appeals process. Providers will receive information on SMI 
eligibility, submitting an SMI evaluation and filing an appeal; and learn how 
to present information in their evaluations to aid in the 
determination process. The seminar will conclude with a forum that will 
allow providers to ask questions regarding the SMI process.   

Registration is required. Please RSVP by the close of business Friday, January 16, to 
Maria Ramirez at MDRamirez@MagellanHealth.com. 
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