
 

  

 

 
    

Dear Provider, 

Magellan would like to inform you that ADHS experienced some connectivity issues with 
their computer system last night (Thursday, February 12, 2009). The technical difficulties 
have prevented the RBHA from sending transaction files for state processing.  

Please be aware that due to the technical difficulties and the upcoming holiday 
three-day weekend, all files sent today Friday, February 13, 2009, and Monday, 
February 16, 2009, will not be sent to ADHS until the evening of Tuesday, February 
17, 2009. Please consider this schedule as necessary. 

We appreciate your cooperation and attention to this matter.  

Thank you.  
  

     
 


