General Provider Communication

Magellan Hau Sarvices of Arizona, Inc. |

Dear Provider,

Magellan would like to notify you of a recent enhancement made to the Submit a Claim
Online application on the provider Web site. The enhancement was promoted to production
last night Monday, April 20, 2009. In addition to the enhancement, Magellan added eligibility
inquiry within the application. This will allow us to populate as much of the patient

information as possible for new claims. The application notice below was recently posted
online.

Application Notice :: Submit A Claim Onfine

Application Enhancement

The Submit a Claimm Online application has been updated to include the search page from the

Eligibility Inguiry application. &nce a search has been executed and results are returned, users
can either select the member to populate the Patient/Insured page or click the link provided in
the top paragraph to proceed to the Patient/Insured page to manually enter the member data.

" Don't show me this message again.

Thank you.

If you have questions about the enhancement, please contact your provider relations liaison.
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