
  

Dear Provider,  

With the recent elimination of the COOL program (provider communication #249 from 
February 2009), Magellan would like to take this opportunity to remind providers that there 
is a COOL data field on the data demographic. Please ensure that the data submitted 
on your demographic is correct and that the demographic field "SP COOL" only contains 
the values "N" (no) and "X" (not applicable due to age, as this program was only for age 18 
and older).   

Thank you in advance for submitting correct data demographics with regard to the COOL 
program. We really appreciate your attention to this matter.  

  

   
   
 
 


