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Getting Better All the Time®

MAGELLAN HEALTH SERVICES OF ARIZONA WINS
SAMHSA’S 2011 SCIENCE AND SERVICE AWARD FOR TREATMENT OF
SUBSTANCE ABUSE AND RECOVERY SUPPORT SERVICES

PHOENIX — October 3, 2011— The Substance Abuse and Mental Health Services Administration
(SAMHSA) recently awarded Magellan Health Services of Arizona a 2011 Science and Service Award for
Treatment of Substance Abuse and Recovery Support Services. This prestigious award recognizes
community-based organizations and coalitions that successfully implement recognized evidence-based
interventions. Evidence-based interventions or practices are those for which empirical research has
shown evidence of statistically significant effectiveness of treatments for specific problems.

“According to the Arizona Department of Public Safety’s Crime in Arizona 2009 reportt, for youth
under age 18 in Maricopa County, 177 were arrested for drug manufacture or sale and 2,108 were
arrested for possession of drugs,” said Richard Clarke, Ph.D., chief executive officer of Magellan Health
Services of Arizona. “With these disturbing facts in mind, Magellan and its service provider partners
collaborated to find ways of increasing access to community-based substance abuse treatment for youth
in the central Arizona behavioral health system who were involved with the justice system.”

Based on analysis of community need in 2009, Magellan reached out to four service provider agencies to
deliver evidence-based, culturally relevant substance use disorder treatment for adolescents with juvenile
justice involvement. The four agencies, Community Bridges Inc., Jewish Family and Children’s Services,
Native American Connections and Touchstone Behavioral Health, were selected because their current
evidence-based treatment models were shown to be effective in reducing substance use disorder and
other problem behaviors among youth involved with juvenile justice.

The agencies worked with Magellan to use Adolescent Community Reinforcement Approach (A-CRA),
Brief Strategic Family Therapy (BSFT), Multisystemic Therapy (MST) and Matrix Model evidence-based
practices. Having multiple practices helped maximize choice among treatment approaches to match with
individualized needs. It also helped to reduce substance-use-related incarceration and recidivism of
adolescents, particularly those youth who represent racial and ethnic minorities.

During the 21-month period ending in March 2011, the agencies provided substance abuse treatment
services to more than 600 youth involved in the juvenile justice system, including 120 Latino and Native
American youth. More than 70 percent of the adolescents served completed treatment without returning
to a juvenile justice setting. Of those who completed treatment, 64 percent had decreased or eliminated
their use of substances.

For more information about Magellan’s programs, visit www.MagellanofAZ.com. For additional
information about SAMHSA’s Science and Service Awards, access

http://www.samhsa.gov/ScienceandService/index.aspx.

About Magellan Health Services of Arizona: Magellan Health Services of Arizona is the Regional
Behavioral Health Authority for central Arizona, which includes all of Maricopa County and part of
Pinal County. In this role, Magellan serves as a critical point of connection to the more than 80,000
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individuals who have experienced life challenges as a result of mental illness and substance abuse.
Magellan gives these individuals voice and choice to realize their desired outcomes and supports them
with caring, unrivaled customer service that is sensitive to the diversity of our communities. For more
information, visit www.MagellanofA”Z.com or call Magellan of Arizona at (800) 564-5465, TTY (800)
424-9831. Information is available in English and Spanish.

About Magellan Health Services: Headquartered in Avon, Conn., Magellan Health Services Inc. is a
leading specialty health care management organization with expertise in managing behavioral health,
radiology and specialty pharmaceuticals, as well as public sector pharmacy benefits programs. Magellan
delivers innovative solutions to improve quality outcomes and optimize the cost of care for those we
serve. Magellan’s customers include health plans, employers and government agencies, serving
approximately 31.3 million members in our behavioral health business, 18.9 million members in our
radiology benefits management segment, and five million members in our medical pharmacy
management product. In addition, the specialty pharmaceutical segment serves 41 health plans and
several pharmaceutical manufacturers and state Medicaid programs. The Company’s Medicaid
Administration segment serves 25 states and the District of Columbia. For more information, visit

www.MagellanHealth.com.
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