Provider Notice:
Provider Manual Revision

CENTRAL ARIZONA REGIONAL BEHAVIORAL HEALTH AUTHORITY

Magellan Health Services of Arizona, Inc.

Provider Notice 243: Revised PM Section 3.8, Outreach,
Engagement, Re-Engagement and Closure

Date: January 9, 2012 Notice Number: 243

Linked below for your review are the clean and track versions of PM Section 3.8, Outreach,
Engagement, Re-Engagement and Closure, which have been modified to include Magellan's
requirements for follow up and discharge activities in sub-section PM 3.8.7-C. These changes are
effective today, Monday, Jan. 9, 2012, and are available online in the Provider Manual. Please take
some time to review these documents linked below:

e Section 3.8, Outreach, Engagement, Re-engagement and Closure (clean)
e Section 3.8, Outreach, Engagement, Re-engagement and Closure (track)

If you have any questions about this provider notice, please contact your provider relations liaison.

In accordance with ADHS/DBHS guidelines, providers are required to comply with the updated policies and procedures
presented in provider notices. Where applicable, this information is incorporated into the ADHS/DBHS Provider
Manual, Magellan Health Services of Arizona Edition. The full provider manual and provider notices are available at the
For Providers area of Magellan's website, www.MagellanofAZ.com.
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