
  

Provider Notice 243: Revised PM Section 3.8, Outreach, 
Engagement, Re-Engagement and Closure 

  
   Date: January 9, 2012                                                                                 Notice Number: 243 
_________________________________________________________________________________ 

Linked below for your review are the clean and track versions of PM Section 3.8, Outreach, 
Engagement, Re-Engagement and Closure, which have been modified to include Magellan's 
requirements for follow up and discharge activities in sub-section PM 3.8.7-C. These changes are 
effective today, Monday, Jan. 9, 2012, and are available online in the Provider Manual. Please take 
some time to review these documents linked below: 

  
• Section 3.8, Outreach, Engagement, Re-engagement and Closure (clean) 
• Section 3.8, Outreach, Engagement, Re-engagement and Closure (track)  

 
If you have any questions about this provider notice, please contact your provider relations liaison. 

_________________________________________________________________________________ 

In accordance with ADHS/DBHS guidelines, providers are required to comply with the updated policies and procedures 
presented in provider notices. Where applicable, this information is incorporated into the ADHS/DBHS Provider 

Manual, Magellan Health Services of Arizona Edition. The full provider manual and provider notices are available at the 
For Providers area of Magellan's website, www.MagellanofAZ.com.  

  
  

  
 

 

http://www.magellanofaz.com/media/156438/3-8_outreach_re-engagement_closure.pdf�
http://r20.rs6.net/tn.jsp?llr=vqc4zsdab&et=1109061913359&s=2&e=001_gWyAPR6tPQx29VNRdxBvWbpxAymxvBxaP_ZmSx7qqbsGSzeFkfSybQ3KUjXBkUZcV0MPumfdJVZVJisN95WjFbCwDjpOd20Huux1uaLdnMUDw12Ls50GIZxEKOTazQQiu471YpEgse388rqTy3xn1GB9QoxAmWoqXRmuUq1fCAXEnskVaJgRAsvikN2KRCNNYr0Aeu3iMrp9HvrPsUY22shtPRx-eXvTD0EizC1vTsljvg4j0HmZqLKNRIgvLcjw-zIhGZJzwM=�
http://r20.rs6.net/tn.jsp?llr=vqc4zsdab&et=1103831581526&s=1&e=001t2IoKFtIJ0Hw3B0SLVslBBm51pGs_ndJJusfVscHR2mEBTy8iC9c1uJZF8IS3oHtpI_qm6TFeNtmn3OSL_idx4OIPBSeEKW-KAfvuneEF8kdigEr8_oNcK5OKhf3S-5LfSh3xBnftoOfVTq2Zj1Fxy1aeYESFktH�
http://r20.rs6.net/tn.jsp?llr=vqc4zsdab&et=1103831581526&s=1&e=001t2IoKFtIJ0HgFdTW-q0vgLQhkCA2JrN2U6X1fFAN2u8MqU7TMCt75NYwF3hmC9TkJ3l4SSav7fN9RR8_oUuxJ73QzcEdoa4VoHrlelKu_LZAvVi5-xHLkQ==�

