General Provider
Communication

CENTRAL ARIZONA REGIONAL BEHAVIORAL HEALTH AUTHORITY

‘Magellan Health Services of Arizona, Inc.

Subject: Public Comment Request: ADHS/DBHS Policies & Procedures QM 2.9 and QM 3.0
Action: Please review and submit comments by Feb. 6, 2012

Dear Provider,

Linked below for your review and comments are two draft sections from the Arizona Department of
Health Services/Division of Behavioral Health Services (ADHS/DBHS) Policy and Procedures Manual:

e OM 2.9; Concurrent Review for Hospitalizations
e OM 3.0; Retrospective Review

Please submit your comments regarding these draft documents by close of business, Monday, Feb. 6,
2012, to Bill Eichelberger, policy manager for Magellan Health Services of Arizona, at (602) 572-5812
or at WSEichelberger@magellanhealth.com.

If you have any questions, please contact Bill.

MAGELLAN
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Thank you.
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