PROVIDER NOTICE:

Provider Manual Revision
Ma icopa County

Provider Notice

Revision to ADHS/DBHS Policy and Procedure Manual
Sections GA 3.2 and QM 2.4

Date: August 13, 2009 Notice number: 82

In accordance with ADHS/DBHS guidelines, providers ate required to comply with the updated policies and
procedures presented in provider notices. Where applicable, this information is incorporated into the
ADHS/DBHS Provider Manual, Magellan Health Setvices of Atizona Edition. The full provider manual and
provider notices are available at the For Providers area of Magellan's Web site, www.MagellanofAZ.com.

The Arizona Department of Health Services/Division of Behavioral Health Services
(ADHS/DBHS) recently revised their Policy and Procedures Manual, Sections GA 3.2 and
QM 2.4. The changes will take effect Tuesday, September 15, 2009. To review the revisions
please refer to the revision notice matrix and the revised policy sections (clean and tracked
version) linked below:

e Revision Notice Matrix; Sections GA 3.2 and QM 2.4
e ADHS/DBHS Policy and Procedure Manual; section GA 3.2: Contractor and

Provider Claim Disputes (clean)
e ADHS/DBHS Policy and Procedure Manual; section GA 3.2: Contractor and

Provider Claim Disputes (tracked)

e ADHS/DBHS Policy and Procedure Manual; section QM 2.4; Reporting and
Monitoring the Use of Seclusion and Restrain (clean)

e ADHS/DBHS Policy and Procedure Manual; section QM 2.4; Reporting and
Monitoring the Use of Seclusion and Restrain (tracked)

If you have questions about the information in this provider notice, please contact your provider relations
liaison.
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http://cl.exct.net/?ju=fe231575736d027f7c1773&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe221575736d027f7c1774&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe211575736d027f7c1775&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe201575736d027f7c1776&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe201575736d027f7c1776&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe1f1575736d027f7c1777&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe1f1575736d027f7c1777&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe1e1575736d027f7c1778&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe1e1575736d027f7c1778&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe1d1575736d027f7c1779&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=
http://cl.exct.net/?ju=fe1d1575736d027f7c1779&ls=fdef1271726105797c1d7376&m=ff021671776503&l=fe8e15777167027571&s=fe59127470600c7d7210&jb=ffcf14&t=

